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	Appendix 3
Table A3.1.  Outsourcing in Computer and Information Services, 2002 (ranked by values)

	Rank
	Country
	Value 
(million US dollars)
	Value Scaled by Local GDP (%)
	Value Scaled by Service Value Added (%)

	1
	Germany
	6124.19
	0.31
	0.45

	2
	United Kingdom
	2601.98
	0.17
	0.23

	3
	Japan
	2147.91
	0.05
	0.08

	4
	Netherlands
	1586.31
	0.38
	0.54

	5
	Spain
	1572.39
	0.24
	0.36

	6
	United States
	1547.00
	0.01
	0.02

	7
	Belgium
	1390.25
	0.57
	0.79

	8
	Brazil
	1154.52
	0.26
	0.45

	9
	France
	1149.66
	0.08
	0.11

	10
	China, Peoples Rep. of
	1132.85
	0.09
	0.27

	11
	Italy
	1063.75
	0.09
	0.13

	12
	Canada
	883.62
	0.12
	0.18

	13
	Sweden
	863.83
	0.36
	0.51

	14
	Russian Federation
	591.60
	0.17
	0.31

	15
	Norway
	590.44
	0.31
	0.56

	16
	Ireland
	543.25
	0.44
	0.81

	17
	Australia
	520.97
	0.13
	0.19

	18
	Finland
	373.71
	0.28
	0.45

	19
	Austria
	281.61
	0.14
	0.21

	20
	Poland
	272.00
	0.14
	0.24

	21
	Luxembourg
	264.72
	1.25
	1.60

	22
	Cyprus
	208.92
	2.06
	-

	23
	Greece
	184.82
	0.14
	0.19

	24
	Portugal
	183.43
	0.15
	0.23

	25
	Malaysia
	172.11
	0.18
	0.43

	26
	Hong Kong SAR
	158.51
	0.10
	0.11

	27
	Hungary
	156.25
	0.24
	0.39

	28
	Korea
	124.00
	0.03
	0.05

	29
	Czech Republic
	121.89
	0.18
	0.32

	30
	New Zealand
	101.41
	0.17
	0.26

	31
	Croatia
	91.97
	0.43
	0.75

	32
	Argentina
	88.70
	0.10
	0.14

	33
	Slovenia
	81.04
	0.37
	0.63

	34
	Chile
	76.07
	0.11
	0.20

	35
	Ukraine
	75.00
	0.18
	0.41

	36
	Slovak Republic
	70.13
	0.29
	0.43

	37
	Venezuela
	65.00
	0.07
	0.15

	38
	Philippines
	46.00
	0.06
	0.11

	39
	Colombia
	28.05
	0.03
	0.06

	40
	Romania
	27.00
	0.06
	0.12

	41
	Latvia
	16.85
	0.20
	0.29

	42
	Estonia
	15.15
	0.23
	0.36

	43
	Macao
	15.08
	-
	-

	44
	Kazakhstan
	14.79
	0.06
	0.12

	45
	Costa Rica
	14.77
	0.09
	0.14

	46
	Egypt
	13.70
	0.02
	0.03

	47
	Bulgaria
	13.66
	0.08
	0.15

	48
	Moldova
	11.83
	0.71
	1.43

	49
	Jamaica
	11.60
	0.15
	0.24

	50
	Lithuania
	11.40
	0.08
	0.14

	51
	Belarus
	9.60
	0.07
	0.13

	52
	Macedonia, FYR
	9.14
	0.25
	0.42

	53
	El Salvador
	8.90
	0.07
	0.12

	54
	Namibia
	8.77
	0.31
	0.56

	55
	Cote d'Ivoire
	8.70
	-
	-

	56
	Mauritius
	8.27
	0.18
	0.29

	57
	Netherlands Antilles
	7.37
	-
	-

	58
	Tunisia
	7.03
	0.03
	0.06

	59
	Barbados
	5.70
	0.23
	0.31

	60
	Bolivia
	5.30
	0.06
	0.12

	61
	Aruba
	5.20
	-
	-

	62
	Guatemala
	4.15
	0.02
	0.04

	63
	Tanzania
	3.80
	0.04
	0.10

	64
	Guyana
	3.40
	0.48
	1.19

	65
	Iceland
	2.84
	0.03
	0.05

	66
	Malta
	2.27
	0.06
	-

	67
	Kyrgyz Republic
	1.83
	0.11
	0.33

	68
	Cape Verde
	1.81
	0.28
	0.39

	69
	Kenya
	1.39
	0.01
	0.02

	70
	Ethiopia
	1.32
	0.02
	0.06

	71
	Uruguay
	1.20
	0.01
	0.01

	72
	Albania
	1.00
	0.02
	0.08

	73
	Swaziland
	0.97
	0.08
	0.21

	74
	Bangladesh
	0.81
	0.00
	0.00

	75
	Guinea
	0.80
	0.02
	0.07

	76
	Sudan
	0.76
	0.01
	0.01

	77
	Armenia
	0.75
	0.03
	0.08

	78
	Benin
	0.73
	0.03
	0.05

	79
	Togo
	0.60
	0.04
	0.10

	80
	Mali
	0.47
	0.01
	0.04

	81
	Belize
	0.41
	0.04
	0.08

	82
	Mongolia
	0.36
	0.03
	0.06

	83
	Burkina Faso
	0.29
	0.01
	0.02

	84
	Tajikistan
	0.11
	0.01
	0.02

	85
	Georgia
	0.10
	0.00
	0.01

	 

	1/ Countries with zero outsourcing in computer and information services are: Anguilla, Antigua and Barbuda, Dominica, Dominican Republic, Grenada, Honduras, Kuwait, Mexico, Morocco, Mozambique, Nicaragua, Pakistan, Panama, Paraguay, Peru, Sri Lanka, Suriname and Republic of Yemen.

	2/ Countries that do not specifically report computing and information service data in BOP, such as India, are not listed in this table.


	Table A3.2.  Outsourcing in Business Services, 2002 (ranked by values)

	Rank
	Country
	Value 
(million US dollars)
	Value Scaled by Local GDP (%)
	Value Scaled by Service Value Added (%)

	1
	United States
	40929.40
	0.39
	0.53

	2
	Germany
	39112.80
	1.96
	2.90

	3
	Japan
	24714.45
	0.62
	0.93

	4
	Netherlands
	21038.42
	5.01
	7.15

	5
	Italy
	20370.26
	1.71
	2.51

	6
	France
	19111.24
	1.33
	1.86

	7
	Ireland
	18859.59
	15.44
	28.28

	8
	Austria
	16612.72
	8.06
	12.48

	9
	United Kingdom
	16183.90
	1.03
	1.44

	10
	Spain
	12870.60
	1.96
	2.96

	11
	India
	11816.54
	2.40
	4.96

	12
	Korea
	10695.70
	2.24
	4.15

	13
	Belgium
	10005.06
	4.08
	5.72

	14
	Sweden
	9444.66
	3.93
	5.54

	15
	Singapore
	9203.79
	10.58
	15.49

	16
	Canada
	8741.02
	1.19
	1.75

	17
	Indonesia
	7985.71
	4.61
	12.41

	18
	China, Peoples Rep. of
	7956.95
	0.63
	1.87

	19
	Denmark
	6280.33
	3.64
	5.13

	20
	Russian Federation
	4582.82
	1.33
	2.37

	21
	Saudi Arabia
	4491.59
	2.38
	5.68

	22
	Switzerland
	4258.99
	1.59
	2.27

	23
	Angola
	3922.93
	35.01
	138.67

	24
	Thailand
	3913.15
	3.08
	6.26

	25
	Norway
	3659.39
	1.92
	3.48

	26
	Brazil
	3543.03
	0.78
	1.38

	27
	Israel
	3511.30
	-
	-

	28
	Hong Kong SAR
	3193.54
	1.98
	2.31

	29
	Malaysia
	2905.53
	3.06
	7.22

	30
	Hungary
	2677.78
	4.07
	6.74

	31
	Czech Republic
	2244.02
	3.23
	5.90

	32
	Egypt
	2090.30
	2.45
	4.89

	33
	Finland
	2080.76
	1.58
	2.50

	34
	Australia
	2025.73
	0.51
	0.72

	35
	Poland
	2000.00
	1.06
	1.79

	36
	Luxembourg
	1778.86
	8.41
	10.77

	37
	Ukraine
	1222.00
	2.95
	6.64

	38
	Mexico
	1085.20
	0.17
	0.25

	39
	Turkey
	1080.00
	0.59
	0.97

	40
	Kazakhstan
	974.83
	3.99
	7.64

	41
	Chile
	849.56
	1.28
	2.25

	42
	Greece
	831.80
	0.62
	0.88

	43
	Portugal
	762.29
	0.62
	0.94

	44
	New Zealand
	707.70
	1.20
	1.81

	45
	Venezuela
	694.00
	0.74
	1.65

	46
	Croatia
	684.81
	3.22
	5.55

	47
	Congo, Republic of
	673.75
	22.33
	79.81

	48
	Romania
	643.00
	1.41
	2.79

	49
	Slovak Republic
	638.46
	2.64
	3.95

	50
	Mozambique
	626.62
	17.41
	33.33

	51
	Oman
	507.37
	2.53
	-

	52
	Morocco
	495.66
	1.37
	2.58

	53
	Peru
	446.61
	0.79
	1.29

	54
	Jamaica
	436.40
	5.67
	9.02

	55
	Argentina
	406.80
	0.44
	0.64

	56
	Azerbaijan
	406.00
	6.40
	17.60

	57
	Uganda
	403.69
	6.96
	16.27

	58
	South Africa
	374.31
	0.35
	0.53

	59
	Philippines
	363.00
	0.47
	0.87

	60
	Slovenia
	360.63
	1.64
	2.81

	61
	Cyprus
	334.94
	3.30
	-

	62
	Macao
	329.42
	-
	-

	63
	Papua New Guinea
	312.31
	11.25
	35.12

	64
	Yemen, Republic of
	308.08
	3.09
	8.87

	65
	Cote d'Ivoire
	307.32
	-
	-

	66
	Bulgaria
	305.01
	1.89
	3.30

	67
	Sri Lanka
	304.88
	1.86
	3.45

	68
	Colombia
	298.55
	0.37
	0.65

	69
	Netherlands Antilles
	295.86
	-
	-

	70
	Pakistan
	286.00
	0.45
	0.86

	71
	Ecuador
	272.50
	1.12
	1.99

	72
	Mali
	272.08
	8.28
	23.09

	73
	Jordan
	246.97
	2.63
	3.60

	74
	Bahamas, The
	227.24
	4.49
	-

	75
	Iceland
	224.98
	2.65
	4.19

	76
	Estonia
	204.67
	3.15
	4.85

	77
	Costa Rica
	195.77
	1.16
	1.86

	78
	Mauritius
	178.05
	3.90
	6.25

	79
	ECCU
	174.14
	-
	-

	80
	El Salvador
	155.70
	1.24
	2.04

	81
	Aruba
	148.21
	-
	-

	82
	Tunisia
	145.60
	0.69
	1.16

	83
	Malta
	134.74
	3.47
	-

	84
	Ghana
	130.40
	2.12
	5.45

	85
	Lithuania
	130.11
	0.93
	1.61

	86
	Latvia
	122.64
	1.46
	2.10

	87
	Panama
	113.90
	0.93
	1.20

	88
	Syrian Arab Republic
	111.79
	0.55
	1.11

	89
	Honduras
	102.00
	1.55
	2.83

	90
	Uruguay
	94.10
	0.76
	1.14

	91
	Belarus
	92.30
	0.63
	1.25

	92
	Trinidad and Tobago
	89.57
	0.96
	1.75

	93
	Macedonia, FYR
	81.81
	2.20
	3.79

	94
	Bangladesh
	76.00
	0.15
	0.30

	95
	Kenya
	73.91
	0.60
	0.95

	96
	Ethiopia
	69.32
	1.14
	3.13

	97
	Suriname
	67.80
	7.13
	10.58

	98
	Bahrain, Kingdom of
	64.10
	0.76
	-

	99
	Seychelles
	59.01
	8.46
	11.69

	100
	Guinea
	55.47
	1.73
	4.56

	101
	Nicaragua
	55.30
	2.12
	4.68

	102
	Nepal
	52.79
	0.91
	2.34

	103
	Myanmar
	45.33
	0.50
	1.50

	104
	Namibia
	44.42
	1.59
	2.84

	105
	Barbados
	44.20
	1.81
	2.44

	106
	Tanzania
	41.80
	0.44
	1.13

	107
	Cambodia
	39.73
	1.00
	2.42

	108
	Kuwait
	39.48
	0.11
	-

	109
	Kyrgyz Republic
	36.39
	2.26
	6.49

	110
	Moldova
	35.66
	2.15
	4.30

	111
	Dominican Republic
	34.20
	0.16
	0.29

	112
	Vanuatu
	32.40
	14.22
	19.81

	113
	Antigua and Barbuda
	31.27
	4.34
	5.79

	114
	Mongolia
	23.60
	2.16
	4.11

	115
	Malawi
	23.38
	1.23
	2.56

	116
	Guatemala
	22.66
	0.12
	0.20

	117
	Madagascar
	22.42
	0.49
	0.88

	118
	Iran, I.R. of
	21.84
	0.02
	0.04

	119
	Benin
	21.28
	0.79
	1.57

	120
	Swaziland
	21.17
	1.79
	4.61

	121
	Zambia
	19.97
	0.53
	1.01

	122
	Belize
	19.27
	2.02
	3.87

	123
	St. Kitts and Nevis
	16.69
	4.68
	6.89

	124
	St. Lucia
	15.81
	2.34
	3.11

	125
	Bolivia
	15.70
	0.19
	0.34

	126
	Guyana
	15.60
	2.20
	5.44

	127
	Grenada
	13.93
	3.36
	4.91

	128
	Anguilla
	11.80
	-
	-

	129
	St. Vincent & Grens.
	11.42
	3.17
	4.85

	130
	Rwanda
	10.81
	0.62
	1.64

	131
	Dominica
	10.63
	4.19
	6.99

	132
	Georgia
	9.01
	0.27
	0.47

	133
	Maldives
	8.10
	-
	-

	134
	Montserrat
	5.61
	-
	-

	135
	Burkina Faso
	5.47
	0.17
	0.41

	136
	Tajikistan
	5.37
	0.44
	1.08

	137
	Cape Verde
	3.88
	0.60
	0.83

	138
	Togo
	3.66
	0.25
	0.63

	139
	Paraguay
	2.40
	0.04
	0.08

	140
	Armenia
	2.06
	0.09
	0.23

	141
	Sao Tomì & Prìnci
	0.69
	-
	-

	142
	Burundi
	0.43
	0.07
	0.22

	143
	Sudan
	0.18
	0.00
	0.00

	144
	Lesotho
	0.00
	0.00
	0.00

	
	
	
	
	

	1/ Countries with zero outsourcing in business services include Albania and Bosnia & Herzegovina.

	2/ Countries that do not specifically report business service data in BOP are not listed in this table.


	Table A3.3.  Insourcing in Computer and Information Services, 2002 (ranked by values)

	Rank
	Country
	Value 
(million US dollars)
	Value Scaled by Local GDP (%)
	Value Scaled by Service Value Added (%)

	1
	Ireland
	10425.96
	8.54
	15.64

	2
	United Kingdom
	5674.70
	0.36
	0.51

	3
	United States
	5431.00
	0.05
	0.07

	4
	Germany
	5184.89
	0.26
	0.38

	5
	Spain
	2487.03
	0.38
	0.57

	6
	Canada
	1960.73
	0.27
	0.39

	7
	Belgium
	1868.13
	0.76
	1.07

	8
	Sweden
	1470.33
	0.61
	0.86

	9
	Netherlands
	1422.49
	0.34
	0.48

	10
	France
	1191.05
	0.08
	0.12

	11
	Japan
	1140.17
	0.03
	0.04

	12
	China, Peoples Rep. of
	638.00
	0.05
	0.15

	13
	Australia
	596.85
	0.15
	0.21

	14
	Finland
	502.05
	0.38
	0.60

	15
	Hong Kong SAR
	397.37
	0.25
	0.29

	16
	Italy
	388.89
	0.03
	0.05

	17
	Norway
	299.38
	0.16
	0.28

	18
	Luxembourg
	230.93
	1.09
	1.40

	19
	Cyprus
	222.44
	2.19
	-

	20
	Hungary
	193.49
	0.29
	0.49

	21
	Malaysia
	181.58
	0.19
	0.45

	22
	Costa Rica
	153.44
	0.91
	1.46

	23
	Czech Republic
	144.22
	0.21
	0.38

	24
	Austria
	139.92
	0.07
	0.11

	25
	Russian Federation
	137.30
	0.04
	0.07

	26
	Slovak Republic
	114.98
	0.48
	0.71

	27
	Poland
	99.00
	0.05
	0.09

	28
	New Zealand
	96.73
	0.16
	0.25

	29
	Argentina
	87.50
	0.09
	0.14

	30
	Greece
	80.22
	0.06
	0.08

	31
	Slovenia
	78.89
	0.36
	0.62

	32
	Romania
	78.00
	0.17
	0.34

	33
	Portugal
	76.03
	0.06
	0.09

	34
	Sri Lanka
	50.00
	0.30
	0.57

	35
	Croatia
	45.49
	0.21
	0.37

	36
	Iceland
	39.28
	0.46
	0.73

	37
	Brazil
	36.42
	0.01
	0.01

	38
	Jamaica
	34.10
	0.44
	0.70

	39
	Chile
	33.62
	0.05
	0.09

	40
	Egypt
	27.20
	0.03
	0.06

	41
	Latvia
	24.73
	0.29
	0.42

	42
	Estonia
	24.27
	0.37
	0.57

	43
	Pakistan
	21.00
	0.03
	0.06

	44
	Philippines
	21.00
	0.03
	0.05

	45
	Korea
	19.60
	0.00
	0.01

	46
	Lithuania
	18.81
	0.13
	0.23

	47
	Tunisia
	18.29
	0.09
	0.15

	48
	Barbados
	17.60
	0.72
	0.97

	49
	Uruguay
	14.40
	0.12
	0.17

	50
	Belarus
	12.30
	0.08
	0.17

	51
	Ukraine
	10.00
	0.02
	0.05

	52
	Armenia
	9.85
	0.42
	1.09

	53
	Venezuela
	8.00
	0.01
	0.02

	54
	Bulgaria
	7.39
	0.05
	0.08

	55
	Guatemala
	7.21
	0.04
	0.06

	56
	Mauritius
	6.22
	0.14
	0.22

	57
	Colombia
	5.86
	0.01
	0.01

	58
	St. Lucia
	5.00
	0.74
	0.98

	59
	Guyana
	4.30
	0.61
	1.50

	60
	Malta
	3.43
	0.09
	-

	61
	Bangladesh
	3.13
	0.01
	0.01

	62
	ECCU
	2.43
	-
	-

	63
	Macedonia, FYR
	1.95
	0.05
	0.09

	64
	Swaziland
	1.14
	0.10
	0.25

	65
	Netherlands Antilles
	0.94
	-
	-

	66
	Mongolia
	0.93
	0.08
	0.16

	67
	Moldova
	0.87
	0.05
	0.11

	68
	Tanzania
	0.80
	0.01
	0.02

	69
	Kenya
	0.68
	0.01
	0.01

	70
	Kyrgyz Republic
	0.65
	0.04
	0.12

	71
	Uganda
	0.65
	-
	-

	72
	Ethiopia
	0.62
	0.01
	0.03

	73
	Albania
	0.55
	0.01
	0.04

	74
	Sudan
	0.46
	0.00
	0.01

	75
	Bolivia
	0.40
	0.00
	0.01

	76
	Paraguay
	0.40
	0.01
	0.01

	77
	Burkina Faso
	0.26
	0.01
	0.02

	78
	Cote d'Ivoire
	0.18
	-
	-

	79
	Kazakhstan
	0.17
	0.00
	0.00

	80
	Aruba
	0.17
	-
	-

	81
	El Salvador
	0.10
	0.00
	0.00

	82
	Cape Verde
	0.03
	0.00
	0.01

	83
	Tajikistan
	0.01
	0.00
	0.00

	1/ Countries with zero outsourcing in computer and information services are: Albania, Anguilla, Antigua and Barbuda, Belize, Dominica, Dominican Republic, Georgia, Grenada, Guinea, Honduras, Kuwait, Mali, Mexico, Morocco, Namibia, Nicaragua, Panama, Peru, Suriname and Republic of Yemen.

	

	

	

	2/ Countries that do not specifically report computing and information service data in BOP, such as India, are not listed in this table.

	


	Table A3.4.  Insourcing in Business Services, 2002 (ranked by values)

	Rank
	Country
	Value 
(million US dollars)
	Value Scaled by Local GDP (%)
	Value Scaled by Service Value Added (%)

	1
	United States
	58793.70
	0.56
	0.76

	2
	United Kingdom
	36739.86
	2.35
	3.28

	3
	Germany
	27907.37
	1.40
	2.07

	4
	France
	20863.55
	1.45
	2.03

	5
	Netherlands
	20073.96
	4.78
	6.82

	6
	India
	18629.98
	3.79
	7.82

	7
	Hong Kong SAR
	18618.08
	11.53
	13.46

	8
	Japan
	17400.95
	0.44
	0.66

	9
	Italy
	17043.40
	1.43
	2.10

	10
	Austria
	13754.73
	6.67
	10.33

	11
	Singapore
	13029.91
	14.98
	21.93

	12
	Belgium
	12231.81
	4.98
	6.99

	13
	Spain
	10946.38
	1.67
	2.52

	14
	China, Peoples Rep. of
	10419.00
	0.82
	2.45

	15
	Canada
	9107.45
	1.24
	1.82

	16
	Sweden
	8622.56
	3.58
	5.06

	17
	Denmark
	6504.65
	3.77
	5.31

	18
	Switzerland
	6289.85
	2.35
	3.35

	19
	Korea
	6244.80
	1.31
	2.42

	20
	Israel
	5872.10
	-
	-

	21
	Saudi Arabia
	5184.06
	2.75
	6.56

	22
	Ireland
	4977.58
	4.08
	7.46

	23
	Brazil
	4318.72
	0.96
	1.68

	24
	Norway
	4079.00
	2.14
	3.88

	25
	Thailand
	3593.27
	2.83
	5.75

	26
	Hungary
	2231.56
	3.39
	5.62

	27
	Malaysia
	2152.63
	2.27
	5.35

	28
	Luxembourg
	2068.52
	9.78
	12.53

	29
	Russian Federation
	2011.92
	0.58
	1.04

	30
	Egypt
	1948.30
	2.28
	4.56

	31
	Australia
	1927.09
	0.48
	0.69

	32
	Finland
	1693.84
	1.28
	2.03

	33
	Czech Republic
	1489.31
	2.14
	3.92

	34
	Poland
	1189.00
	0.63
	1.06

	35
	Greece
	1187.64
	0.89
	1.25

	36
	Turkey
	1012.00
	0.55
	0.91

	37
	Portugal
	999.50
	0.82
	1.23

	38
	Cyprus
	855.92
	8.44
	-

	39
	Netherlands Antilles
	658.51
	-
	-

	40
	Chile
	604.89
	0.91
	1.60

	41
	Slovak Republic
	558.85
	2.31
	3.45

	42
	Romania
	513.00
	1.12
	2.22

	43
	New Zealand
	427.27
	0.73
	1.09

	44
	Croatia
	426.28
	2.00
	3.46

	45
	Morocco
	401.00
	1.11
	2.09

	46
	Jordan
	398.87
	4.25
	5.81

	47
	South Africa
	314.66
	0.30
	0.45

	48
	Argentina
	309.93
	0.33
	0.49

	49
	Slovenia
	307.92
	1.40
	2.40

	50
	Papua New Guinea
	292.96
	10.55
	32.95

	51
	Bulgaria
	273.60
	1.69
	2.96

	52
	Tunisia
	267.28
	1.27
	2.14

	53
	Mexico
	255.40
	0.04
	0.06

	54
	Ukraine
	251.00
	0.61
	1.36

	55
	Costa Rica
	237.42
	1.40
	2.25

	56
	Belarus
	235.90
	1.61
	3.20

	57
	Cote d'Ivoire
	227.66
	-
	-

	58
	Philippines
	224.00
	0.29
	0.54

	59
	Pakistan
	213.00
	0.33
	0.64

	60
	Guatemala
	212.16
	1.08
	1.86

	61
	Estonia
	196.25
	3.02
	4.65

	62
	Iceland
	184.77
	2.17
	3.44

	63
	Myanmar
	179.54
	1.97
	5.94

	64
	Mauritius
	178.71
	3.92
	6.27

	65
	Lithuania
	175.77
	1.26
	2.17

	66
	Syrian Arab Republic
	172.72
	0.85
	1.71

	67
	Sri Lanka
	171.23
	1.04
	1.94

	68
	Latvia
	170.24
	2.03
	2.92

	69
	Peru
	155.64
	0.28
	0.45

	70
	Paraguay
	153.10
	2.72
	5.07

	71
	Panama
	148.60
	1.21
	1.57

	72
	ECCU
	133.43
	-
	-

	73
	Malta
	130.07
	3.35
	-

	74
	Angola
	123.07
	1.10
	4.35

	75
	Barbados
	114.60
	4.69
	6.32

	76
	Venezuela
	109.00
	0.12
	0.26

	77
	Nicaragua
	105.20
	4.03
	8.89

	78
	Bangladesh
	101.37
	0.20
	0.40

	79
	Mozambique
	94.56
	2.63
	5.03

	80
	Ethiopia
	92.54
	1.53
	4.18

	81
	Macao
	92.10
	-
	-

	82
	Aruba
	91.62
	-
	-

	83
	Swaziland
	73.79
	6.24
	16.06

	84
	Colombia
	72.27
	0.09
	0.16

	85
	Kazakhstan
	70.82
	0.29
	0.55

	86
	Tanzania
	68.90
	0.73
	1.86

	87
	Madagascar
	67.92
	1.49
	2.67

	88
	Congo, Republic of
	66.05
	2.19
	7.82

	89
	Nepal
	65.31
	1.13
	2.89

	90
	Bahrain, Kingdom of
	63.13
	0.75
	-

	91
	Bosnia & Herzegovina
	61.47
	1.10
	2.01

	92
	Ghana
	59.80
	0.97
	2.50

	93
	Dominican Republic
	57.30
	0.27
	0.49

	94
	Trinidad and Tobago
	53.36
	0.57
	1.04

	95
	Jamaica
	45.20
	0.59
	0.93

	96
	Macedonia, FYR
	43.02
	1.15
	1.99

	97
	El Salvador
	42.60
	0.34
	0.56

	98
	Vanuatu
	39.02
	17.13
	23.85

	99
	Antigua and Barbuda
	32.14
	4.46
	5.95

	100
	St. Vincent & Grens.
	28.06
	7.78
	11.92

	101
	Bahamas, The
	28.02
	0.55
	-

	102
	Azerbaijan
	27.83
	0.44
	1.21

	103
	Iran, I.R. of
	27.78
	0.02
	0.05

	104
	West Bank and Gaza
	27.51
	-
	-

	105
	Grenada
	22.44
	5.42
	7.90

	106
	Kyrgyz Republic
	21.96
	1.36
	3.92

	107
	Yemen, Republic of
	20.58
	0.21
	0.59

	108
	Moldova
	19.96
	1.20
	2.41

	109
	Honduras
	19.80
	0.30
	0.55

	110
	Benin
	19.44
	0.72
	1.44

	111
	St. Lucia
	19.22
	2.84
	3.78

	112
	Uruguay
	18.90
	0.15
	0.23

	113
	Kuwait
	16.45
	0.05
	-

	114
	Belize
	16.02
	1.68
	3.21

	115
	Mali
	14.38
	0.44
	1.22

	116
	Dominica
	14.11
	5.57
	9.28

	117
	St. Kitts and Nevis
	13.91
	3.90
	5.74

	118
	Togo
	12.92
	0.87
	2.21

	119
	Guyana
	9.60
	1.35
	3.35

	120
	Suriname
	8.20
	0.86
	1.28

	121
	Cambodia
	7.72
	0.19
	0.47

	122
	Burkina Faso
	6.63
	0.21
	0.50

	123
	Armenia
	6.01
	0.25
	0.67

	124
	Bolivia
	4.80
	0.06
	0.10

	125
	Guinea
	4.30
	0.13
	0.35

	126
	Rwanda
	4.28
	0.25
	0.65

	127
	Uganda
	4.19
	0.07
	0.17

	128
	Montserrat
	4.07
	-
	-

	129
	Tajikistan
	3.90
	0.32
	0.78

	130
	Georgia
	3.75
	0.11
	0.19

	131
	Anguilla
	3.11
	-
	-

	132
	Seychelles
	2.28
	0.33
	0.45

	133
	Cape Verde
	2.28
	0.35
	0.49

	134
	Mongolia
	1.20
	0.11
	0.21

	135
	Burundi
	0.66
	0.10
	0.34

	136
	Sudan
	0.64
	0.00
	0.01

	137
	Namibia
	0.42
	0.01
	0.03

	138
	Sao Tomì & Prìnci
	0.29
	-
	-

	139
	Maldives
	0.15
	-
	-

	140
	Lesotho
	0.04
	0.01
	0.01

	
	
	
	
	

	1/ Countries with zero outsourcing in business services include Albania, Indonesia, Kenya and Malawi.

	2/ Countries that do not specifically report business service data in BOP are not listed in this table.


	Table A3.5.  Balances of Service Insourcing and Outsourcing, 2002
                     (ranked by total balance)

	Rank
	country
	Computer and Information Services (million US dollars)
	Business Services (million US dollars)
	Total
(million US dollars)

	1
	United Kingdom
	3072.72
	20555.96
	23628.68

	2
	United States
	3884.00
	17864.30
	21748.30

	3
	Hong Kong SAR
	238.87
	15424.54
	15663.41

	4
	India
	-
	6813.44
	6813.44

	5
	Singapore
	-
	3826.12
	3826.12

	6
	Belgium
	477.88
	2226.75
	2704.63

	7
	Israel
	-
	2360.80
	2360.80

	8
	Switzerland
	-
	2030.86
	2030.86

	9
	China, Peoples Rep. of
	-494.85
	2462.05
	1967.20

	10
	France
	41.39
	1752.32
	1793.70

	11
	Canada
	1077.12
	366.43
	1443.55

	12
	Saudi Arabia
	-
	692.47
	692.47

	13
	Cyprus
	13.52
	520.98
	534.51

	14
	Netherlands Antilles
	-6.43
	362.64
	356.21

	15
	Luxembourg
	-33.78
	289.66
	255.88

	16
	Greece
	-104.59
	355.84
	251.25

	17
	Denmark
	-
	224.32
	224.32

	18
	Guatemala
	3.06
	189.50
	192.56

	19
	Costa Rica
	138.67
	41.65
	180.32

	20
	Jordan
	-
	151.90
	151.90

	21
	Paraguay
	0.40
	150.70
	151.10

	22
	Belarus
	2.70
	143.60
	146.30

	23
	Myanmar
	-
	134.21
	134.21

	24
	Tunisia
	11.25
	121.68
	132.94

	25
	Portugal
	-107.40
	237.22
	129.82

	26
	Norway
	-291.06
	419.62
	128.55

	27
	Barbados
	11.90
	70.40
	82.30

	28
	Bosnia & Herzegovina
	-
	61.47
	61.47

	29
	Syrian Arab Republic
	-
	60.93
	60.93

	30
	Latvia
	7.89
	47.60
	55.49

	31
	Lithuania
	7.40
	45.66
	53.06

	32
	Swaziland
	0.17
	52.62
	52.79

	33
	Nicaragua
	0.00
	49.90
	49.90

	34
	Madagascar
	-
	45.50
	45.50

	35
	Panama
	0.00
	34.70
	34.70

	36
	Bangladesh
	2.31
	25.36
	27.68

	37
	Tanzania
	-3.00
	27.10
	24.10

	38
	Dominican Republic
	0.00
	23.10
	23.10

	39
	Ethiopia
	-0.70
	23.21
	22.51

	40
	St. Vincent & Grens.
	-
	16.64
	16.64

	41
	Armenia
	9.10
	3.95
	13.05

	42
	Nepal
	-
	12.53
	12.53

	43
	Togo
	-
	9.25
	9.25

	44
	Grenada
	0.00
	8.50
	8.50

	45
	Vanuatu
	-
	6.62
	6.62

	46
	Iran, I.R. of
	-
	5.94
	5.94

	47
	Dominica
	0.00
	3.48
	3.48

	48
	St. Lucia
	-
	3.41
	3.41

	49
	Burkina Faso
	-0.03
	1.16
	1.13

	50
	Antigua and Barbuda
	0.00
	0.87
	0.87

	51
	Estonia
	9.12
	-8.42
	0.70

	52
	Burundi
	-
	0.23
	0.23

	53
	Sudan
	-0.30
	0.46
	0.16

	54
	Lesotho
	-
	0.04
	0.04

	55
	Sao Tomì & Prìnci
	-
	-0.40
	-0.40

	56
	Albania
	-0.45
	0.00
	-0.45

	57
	Bahrain, Kingdom of
	-
	-0.97
	-0.97

	58
	Mauritius
	-2.05
	0.66
	-1.39

	59
	Montserrat
	-
	-1.54
	-1.54

	60
	Tajikistan
	-0.10
	-1.48
	-1.58

	61
	Benin
	-
	-1.83
	-1.83

	62
	St. Kitts and Nevis
	-
	-2.78
	-2.78

	63
	Cape Verde
	-1.79
	-1.60
	-3.38

	64
	Malta
	1.16
	-4.67
	-3.52

	65
	Belize
	-0.41
	-3.25
	-3.66

	66
	Iceland
	36.44
	-40.20
	-3.76

	67
	Guyana
	0.90
	-6.00
	-5.10

	68
	Georgia
	-0.10
	-5.26
	-5.36

	69
	Rwanda
	-
	-6.52
	-6.52

	70
	Maldives
	-
	-7.95
	-7.95

	71
	Anguilla
	0.00
	-8.68
	-8.68

	72
	Kyrgyz Republic
	-1.18
	-14.43
	-15.61

	73
	Bolivia
	-4.90
	-10.90
	-15.80

	74
	Papua New Guinea
	-
	-19.35
	-19.35

	75
	Mongolia
	0.57
	-22.40
	-21.83

	76
	Australia
	75.89
	-98.64
	-22.76

	77
	Kuwait
	0.00
	-23.03
	-23.03

	78
	Malawi
	-
	-23.38
	-23.38

	79
	Moldova
	-10.96
	-15.70
	-26.66

	80
	Cambodia
	-
	-32.01
	-32.01

	81
	Slovak Republic
	44.85
	-79.60
	-34.75

	82
	Trinidad and Tobago
	-
	-36.21
	-36.21

	83
	Bulgaria
	-6.27
	-31.41
	-37.68

	84
	ECCU
	2.40
	-40.71
	-38.31

	85
	Macedonia, FYR
	-7.19
	-38.79
	-45.98

	86
	Guinea
	-0.80
	-51.18
	-51.98

	87
	Pakistan
	21.00
	-73.00
	-52.00

	88
	Namibia
	-8.77
	-44.01
	-52.78

	89
	Slovenia
	-2.15
	-52.71
	-54.86

	90
	Seychelles
	-
	-56.73
	-56.73

	91
	Suriname
	0.00
	-59.60
	-59.60

	92
	South Africa
	-
	-59.65
	-59.65

	93
	Aruba
	-5.03
	-56.59
	-61.62

	94
	Uruguay
	13.20
	-75.20
	-62.00

	95
	Turkey
	-
	-68.00
	-68.00

	96
	Ghana
	-
	-70.60
	-70.60

	97
	Kenya
	-0.71
	-73.91
	-74.62

	98
	Romania
	51.00
	-130.00
	-79.00

	99
	Honduras
	0.00
	-82.20
	-82.20

	100
	Sri Lanka
	50.00
	-133.65
	-83.65

	101
	Cote d'Ivoire
	-8.52
	-79.67
	-88.18

	102
	Morocco
	0.00
	-94.67
	-94.67

	103
	Argentina
	-1.20
	-96.87
	-98.07

	104
	El Salvador
	-8.80
	-113.10
	-121.90

	105
	Egypt
	13.50
	-142.00
	-128.50

	106
	Philippines
	-25.00
	-139.00
	-164.00

	107
	Bahamas, The
	-
	-199.22
	-199.22

	108
	Sweden
	606.49
	-822.09
	-215.60

	109
	Macao
	-
	-237.32
	-237.32

	110
	Colombia
	-22.19
	-226.28
	-248.47

	111
	Mali
	-0.47
	-257.71
	-258.18

	112
	Finland
	128.34
	-386.92
	-258.57

	113
	New Zealand
	-4.69
	-280.43
	-285.11

	114
	Chile
	-42.46
	-244.67
	-287.13

	115
	Yemen, Republic of
	0.00
	-287.50
	-287.50

	116
	Peru
	0.00
	-290.97
	-290.97

	117
	Croatia
	-46.48
	-258.52
	-305.01

	118
	Thailand
	-
	-319.88
	-319.88

	119
	Brazil
	-1118.10
	775.69
	-342.41

	120
	Jamaica
	22.50
	-391.20
	-368.70

	121
	Azerbaijan
	-
	-378.17
	-378.17

	122
	Uganda
	-
	-399.50
	-399.50

	123
	Hungary
	37.24
	-446.22
	-408.98

	124
	Mozambique
	-
	-532.05
	-532.05

	125
	Congo, Republic of
	-
	-607.70
	-607.70

	126
	Venezuela
	-57.00
	-585.00
	-642.00

	127
	Czech Republic
	22.33
	-754.71
	-732.38

	128
	Malaysia
	9.47
	-752.89
	-743.42

	129
	Mexico
	0.00
	-829.80
	-829.80

	130
	Kazakhstan
	-14.62
	-904.01
	-918.63

	131
	Poland
	-173.00
	-811.00
	-984.00

	132
	Spain
	914.65
	-1924.23
	-1009.58

	133
	Ukraine
	-65.00
	-971.00
	-1036.00

	134
	Netherlands
	-163.82
	-964.46
	-1128.28

	135
	Austria
	-141.69
	-2858.00
	-2999.68

	136
	Russian Federation
	-454.30
	-2570.90
	-3025.20

	137
	Angola
	-
	-3799.86
	-3799.86

	138
	Ireland
	9882.71
	-13882.01
	-3999.30

	139
	Italy
	-674.85
	-3326.86
	-4001.71

	140
	Korea
	-104.40
	-4450.90
	-4555.30

	141
	Indonesia
	-
	-7985.71
	-7985.71

	142
	Japan
	-1007.74
	-7313.51
	-8321.25

	143
	Germany
	-939.29
	-11205.43
	-12144.72

	 

	1/ Positive numbers in this table represent net insourcing of services, negative numbers represent net outsourcing.



