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Preface

THis survey of the financial structure and operating characteristics
of consumer instalment credit agencies. and commercial banks is
the tenth of the Studies in Consumer Instalment Financing, pre-
pared under the National Bureau’s Financial Research Program.
It constitutes a logical supplement to descriptive studies of the prin-
cipal agencies of consumer instalment financing already published,
and was undertaken with three objectives in mind: first, to bring
together in a single comparative analysis our materials on the finan-
cial characteristics of consumer credit agencies; second, to contrast
the operating characteristics of such agencies with those of commer-
cial banks; third, to observe their operating experience during
recent periods of business contraction and expansion.

The materials on which this study is based are much more exten-
sive than were available for our earlier studies, and cover a longer
period. Five sets of data were used. The first comprises tabulations
of the principal financial statement items of 229 sales finance com-
panies, 179 personal finance companies and 204 industrial banking
companies for the years 1929, 1933 and 1936, prepared from federal
income tax returns by the Treasury-WPA Income Tax Study of
Philadelphia, at the request of the National Bureau. The second set
of data was compiled by our staff from the files of the National
Credit Office, Inc., and includes tabulations covering the principal
financial statement items, 1929-41, of a varying number of sales
finance and personal finance companies that finance themselves
through the open market. The third set covers insured industrial
banks, 1934-41, and was provided by the Division of Research and
Statistics of the Federal Deposit Insurance Corporation. The fourth
covers federal credit unions reporting to the Farm Credit Adminis-

-tration, 1934-41. A fifth set of data, also provided by the Division
of Research and Statistics of the Federal Deposit Insurance Cor-
poration from official banking records, covers the financial charac-
teristics of insured commercial banks.
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viii ' ‘ PREFACE

The National Bureau of Economic Research wishes to express its
indebtedness to the agencies that have cooperated in furnishing
materials for this study. Without their cordial assistance the under-
lying data would have been far less comprehensive. In particular,
we are obligated to the Income Tax Study of the Treasury Depart-
ment and the WPA for the preparation of the income tax tabula-
tions mentioned above, covering selected samples of sales finance,
personal finance and industrial banking companies. The plans for
these tabulations were prepared by the financial research staff of
the National Bureau, but the task of executing them was entirely
borne by the staff of the Income Tax Study. The National Bureau
was required to furnish to the Income Tax Study comprehensive
lists of names of consumer credit companies, and in the preparation
of these lists we obtained the helpful cooperation of the Consumer
Credit Division of the Russell Sage Foundation and the Consumer
Credit Institute of America. The many technical problems that
arose in making the tabulations were resolved by consultation
between the author and the staff of the Income Tax Study.

Copies of all tabulations prepared by the Income Tax Study on
these agencies are on file at the Division of Tax Research, United
States Treasury Department, and at the Hillside offices of the Na-
tional Bureau of Economic Research.

In connection with our special studies of personal finance and
sales finance companies the National Credit Office, Inc. gave. us
access to its files of financial reports of companies selling commercial
paper in the open market. The National Credit Office allowed us
to bring the tabulations prepared from its files up to date for the
present study, and we take pleasure in acknowledging their further
cooperation in our work.

The preparation of the study was made possible through a co-
operative arrangement with the Division of Research and Statistics
of the Federal Deposit Insurance Corporation. The Division made
available to us the part-time services of Dr. Ernst A. Dauer, senior
economist on its staff, and otherwise contributed statistical assistance
and research facilities. Dr. Dauer has had full responsibility for the
conduct of the research and.the analysis, and he has executed this
responsibility with diligence and resourcefulness. The conclusions
that he has reached are necessarily his own, and in no way represent
the official views of the Federal Deposit Insurance Corporation.
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The National Bureau is especially indebted to the Federal
Deposit Insurance Corporation. That organization has not only co-
operated cordially and generously in the preparation of the present
study, but has taken an active interest in the work of the Financial
Research Program since its inception.

RaLPH A. Younc
Director, Financial Research Program

April 1, 1944
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