NBER Household Finance Working Group Small Grants Call for Proposals 2014

Proposal Title: Intergenerational financial education and financial inclusion of low-income
families

Sophia T. Anong, Assistant Professor, University of Georgia (PI correspondent sanong@uga.edu)

Michael Cheang, Assistant Professor, University of Hawaii

Velma Zahirovic-Herbert, Associate Professor, University of Georgia

The purpose of the project is to apply the Theory of Planned Behavior and Social Learning
Theory to examine whether financial education coupled with incentivized intergenerational
financial inclusion facilitates the development of regular savings habit and a favorable attitudes
to banking and future orientation in low-income families. The research questions are:

1. Does offering an incentivized savings account to low-income children in the presence of
financial education lead to them developing a regular saving habit and positive banking
attitude?

2. Does offering an incentivized savings account to low-income parents or guardians in the
presence of financial education lead to them to developing a regular saving habit and
positive banking attitude?

3. How does intergenerational financial inclusion (incentivized bank account) with financial
education affect the saving habits of children and of their parents?

4. How do the saving habits and banking attitudes of children offered an incentivized bank
account with financial education, and with parental involvement in #2 differ from the
saving habits of those without such parental involvement?

5. How does financial education with incentivized financial inclusion influence activity in
deposit accounts (deposits or withdrawals)?

6. How does financial education without incentivized financial inclusion influence attitude
toward banking and formal or informal saving habits?

7. What are the differences between the treatment groups and the control group (financial
education alone) on future orientation measured by the lifestyle goals they set and in
particular for adults on the timeline for achieving those goals?

Research shows that there are high levels of financial illiteracy and negative attitudes towards
banking and relationships with financial institutions among the low-income and the unbanked.
They instead are present-biased relying on high-cost alternative financial services such as check
cashing services and payday loans. The attainment of lifestyle goals such as higher education and
major purchases necessary for stability and security such as homeownership in adult life is often
not feasible without prior relationships with financial institutions, future-oriented behavior or
planning. It is important to facilitate a new appreciation among low-income communities to view
financial institutions as a community resource for economic stability and upward mobility. If
positive interventions such as financial inclusion are done early in life with appropriate financial
education and positive social learning models within their households, there may be potential
long-term gains for low-income consumers as well as businesses. Informed and experienced
adults later seek products such mortgages and investments to reach their life goals responsibly.

In a randomized experiment in the City of Griffin, GA, using multi-stage sampling to avoid
contamination of groups, children in grades 3 to 5 attending four schools in low-income school



districts will be selected to participate in the project. Savings accounts will be funded with seed
deposits as the incentive even though kid accounts at our partner bank do not require an opening
deposit. While the banks will initially come to the students and parents to open the accounts, the
participants particularly students will also have field trips to conduct their business at their
custodian banks to experience mainstream branched banking.

The experiment is an enhanced replication of a project conducted with low-income communities
in Hawaii' and similar to other projects®. We enhance previous youth savings interventions by
also offering incentivized savings accounts to parents of participating children in the treatment
groups and facilitating in-branch banking as opposed to providing in-school banking only as
done by Chowa et al (2012). The following is the experimental design for the proposed
interventions and controls:

Treatment 1 | Treatment 2 Treatment 3 Control
Kid account X X X O
Parent account X O X (0]
Financial education X X O X
Timeline:
Month 1

— Data collection instrument development and IRB
— Partner bank negotiations on account features including seed deposits and restrictions
— Develop financial lesson plans: faculty and UGA Griffin service-learning students
— Draft project integration into school and lesson schedule for Fall 2014 and Spring 2015
Fall /Winter 2014
Conduct baseline interviews with treatment group and control group sites
Deploy treatments to students and parents
— Monthly account activity logs and monthly follow-up in-depth interviews
— December 2014 preliminary or baseline working paper
Spring 2014
— Tracking savings transaction data
— End-point survey and qualitative interviews
— Generate final research and administrative account report

The Baseline survey and End-point surveys will be interviewer-assisted. Socioeconomic
information of the children and parents as well as information about financial knowledge,
financial interaction within families, banking and other financial management behaviors, future
orientation and life goals and expectations. Focus groups sampling each treatment group and the
control group will be guided by structured interviews.

' Michael Cheang started a children's savings project that has 28 public schools in low-income districts, and since
the project began in Fall of 2008, the children have saved in access of $375,000.

2 Chowa, G. A. N., Ansong, D., Masa, R., Despard, M., Osei-Akoto, L., Richmond, A.-A., Agyei-Holmes, A., &
Sherraden, M. (2012). Youth and saving in Ghana: A baseline report from the YouthSave Ghana Experiment. St.
Louis, MO: Washington University, Center for Social Development.



Budget

Item Amount | Justification
Seed deposits $9,625 | Target 50 in each account treatment cell = 250
accounts @ $25 seed deposit each children & $50 for
parents (United Bank opening deposit) but will
oversample by 5 each cell in case of attrition therefore:
Kids: 55x3=165 x $25 =4,125
Parents: 55x2=110 x $50 = 5,500
Travel $6,000 | Michael Cheang (Hawaii to GA - consultation trip);
working paper & final paper presentation to NBER
Research assistant $1,500 | Assist with financial coaching materials, data
(undergraduate collection and compilation, complete IRB training
researcher)
Supplies/materials/bank $1,000 | Include coin banks for kids, print and copy expenses
field trips for educational materials, field trip transportation
Total $18,125





CURRICULUM VITAE

1. ACADEMIC HISTORY

Name: Sophia T. Anong

Present rank: Assistant Professor

Assignment: 50% Instruction: 50% Research

Graduate faculty: Member

Academic degrees:  B.S., Agriculture, Africa University, Zimbabwe 1997
M.S., Agricultural Economics, Purdue University 2003
Ph.D., Family and Consumer Economics, Purdue University 2006

Certificates: Online Instructor Certificate, Virginia Tech 2009

Academic Positions

Assistant Professor, University of Georgia (UGA) 2010-present
Department of Financial Planning, Housing and Consumer Economics

Instructor: Introduction to Personal Finance, Saving and Investing, Retirement Planning and
Employee Benefits, Comprehensive Financial Planning (capstone), Research Methods
(graduate)

Research/Scholarship: Secondary data analysis and publishing in savings behavior, financial
capability and behaviors, disparities in health status, and health insurance coverage and
associations with economic indicators. Primary qualitative and quantitative research on
economic mobility, the impact of mobile phones on family well-being in Africa.
Supervision of student research. Grant-writer.

Outreach/Service: Financial and economic education in public housing (state of Georgia), Peer
Financial Counseling among college students, pro bono financial plans (service-learning).
Professional engagement in member associations and events. Journal article reviewer.

Assistant Professor, Virginia Tech (VT) 2006-2010
Department of Apparel, Housing and Resource Management
Instructor: Introduction to Personal Finance, Resource Management, Debtor-Creditor
Relationships, Financial Counseling, Family Economics (graduate).
Research/Scholarship: Secondary data analysis and publishing in financial well-being focusing
on saving behavior, health status, and health insurance coverage, retirement planning of
baby boomer generations. Supervision of student research. Grant-writer.
Outreach/Service: Financial counseling of refugee immigrants (service-learning in Roanoke
Public Housing). Professional engagement in member associations and events. Journal
article reviewer.

Short-term Consultant Summer 2003

Investment Climate division, The World Bank
Data analysis and report of entrepreneurial drivers in six African countries

Program Coordinator and Research Assistant 1997-1999
Southern African Research Institute for Policy Studies (SARIPS) Harare, Zimbabwe

Anong CV _ (Current Detailed)





Literature and data analysis support for Dr. Sam Moyo on Council for the Development of
Social Science Research in Africa (CODESRIA) projects, Food and Agricultural Organization,
and other consultancies on Agrarian studies.

Research and writing assistant on Moyo, Sam. 1998. Land Process in Zimbabwe 1997/8,
Study commissioned by SARIPS and the United Nations Development Program (UNDP), UNDP
Resource Centre, Harare

Program coordinator for 1998 CODESRIA colloquium at SARIPS

2. SCHOLARLY ACTIVITIES
a. Publications

Refereed Journal Articles

Anong, S. T., & Fisher, P. J. (2013). Future orientation and saving for medium-term purchases.
Family and Consumer Sciences Research Journal. 41(4), 393—-412.

Anong, S. T., & Kunovskaya, 1. (2013). M-finance and consumer redress for the unbanked in
South Africa. International Journal of Consumer Studies. 37 (4), 453—464.

Fisher, P.J., & Anong, S.T. (2013). Health status and household saving behavior. International
Journal of Home Economics, 5(2), 167-177.

Fisher, P. J., & Anong, S. T. (2012). Relationship of saving motives related to saving habits.
Journal of Financial Counseling and Planning, 23(1), 63-79.

Anong, S. T., & DeVaney, S.A. (2010). Determinants of adequate emergency funds including
the effects of seeking professional advice and industry affiliation. Family and Consumer
Sciences Research Journal, 38(4), 405-419.

DeVaney, S.A., & Anong, S. T. (2007). Likelihood of having employer-sponsored health
insurance. U.S. Bureau of Labor Statistics, Compensation and Working Conditions.

DeVaney, S.A., & Anong, S. T. (2007). Income quintiles: Examining changes in the
characteristics of respondents. Journal of Financial Counseling and Planning, 18(2), 19-34.

DeVaney, S.A., Anong, S. T., & Yang, Y. (2007). Asset ownership of black and white families.
Financial Counseling and Planning, 18(1), 33-45.

DeVaney, S.A., Anong, S. T., & Whirl, S. E. (2007). Household savings motives and a hierarchy
of needs. Journal of Consumer Affairs, 41(1), 174-186.

DeVaney, S.A., & (Anong) Chiremba, S. T. (2005). Comparing the retirement savings of baby
boomers and other cohorts. U.S. Bureau of Labor Statistics. Compensation and Working Conditions.

DeVaney, S.A., (Anong) Chiremba, S. T., & Vincent, A. (2004). Life cycle stage and housing cost
burden. Financial Counseling and Planning, 15(1), 31-39.

Chang, C.-C., DeVaney, S.A., & (Anong) Chiremba, S. T. (2004). Determinants of subjective and
objective risk tolerance. Journal of Personal Finance, 3(3), 53-67.
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(Anong) Chiremba, S. T., & Masters, W. (2003). The experience of resettled farmers in Zimbabwe.
African Studies Quarterly, 7,2&3.

Refereed Abstracts and Conference Proceedings

Hsu, C., Leech, 1., Anong, S.T., Fisher,P., & Beamish,J. (2013). The relationships between
information seeking and retirement savings. Consumer Interests Annual, 59.

Beamish, J., Kincade, D., & Anong, S. (July 2012). Diversity among consumers: A year of study
(53). Paper presented at the International Federation for Home Economics World Congress,
Melbourne.

Anong, S. T., & Fisher, P. J. Who is short-term focused in saving for major expenses? Consumer
Interests Annual, 58 (56).

Anong, S. T., & DeVaney. (2010). Who cannot afford health insurance? Consumer Interests
Annual, 56.

Hsu, C., & Anong, S. T. (November 2010). Retirement income satisfaction of American retirees
and workers. In Susan J. Eitel (ed) Proceedings of the Association of Financial Counseling and
Planning Education, 67-79.

Horkey, C., Hayhoe, C., Beamish, J., Anong, S. T., & White, A. (2009). Possession of a set of
estate planning documents in Virginia among Adults 50 and older with at least one adult child.
Proceedings of the Association of Financial Counseling and Planning Education conference.

Anong, S. T., DeVaney, S.A., & Gerike, N. (2009). Saving habits of American households and
the economy. Consumer Interests Annual, 55 (73).

Gerike, N., Harris, L., Spence, C., Leech, 1. E., Anong, S. T., & Fisher, P. J. (2008). Virginia
Tech Saves. Proceedings of the Eastern Family Economics and Resource Management
Association Conference, 33.

(Anong) Chiremba, S. T., DeVaney, S.A., & Alexander, A. (2005). The relationship between Social
Security disability filing and the economy. Consumer Interests Annual, Vol. 51.

Works not yet accepted

Anong, S. T. & Ajongwen, P. A. Personal financial burden and chronic conditions, Health
Economics.

Anong, S. T. & Chalise, L. Investigating Age and Other Risk Factors of Financial Stress in the
Great Recession. Journal of Financial Counseling, and Planning.

Anong, S. T., Rupured, M., & Koonce, J. Money matters for aspiring entrepreneurs: A program
evaluation, with Michael Rupured and Joan Koonce. The Forum for Family and Consumer
Issues.

Anong, S. T. & Zahirovic-Herbert, V. Homeownership and alternative borrowing: Low-income
asset building challenges. Journal of Consumer Affairs.
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Henager-Greene, R. & Anong, S. T. Financial education, financial literacy, and financial
satisfaction. Journal of Consumer Affairs.

Any other publications

Anong, S. T. (2009). Economic impact of death. In Bryant, C., & Peck, D. (eds). Encyclopedia of
Death and the Human Experience (Vol. 2). Sage Publications, Inc.

b. Grants
Funded Grant Submissions
$5,000. (2014). Summer research grant. UGA Provost’s office.

$20,000. (2013-14). Financial and personal training program, Griffin Public Housing Authority,
Co-PI with Velma Zahirovic-Herbert.

$20,000. (2012-13). Financial and personal training program, Griffin Public Housing Authority,
Co-PI with Velma Zahirovic-Herbert.

$7,500. (2012-13).The impact of mobile finance in rural and urban Zimbabwe, UGA Center for
Teaching and Learning.

$2,000. (2012). FY'13 Provost travel funds for IFHE World Congress in Melbourne, Australia,
UGA Senior Vice President for Academic Affairs and Provost.

$5,000. (2012-present). Peer Financial Counseling and short-term semester loans for UGA
Griffin students. UGA Parent and Families Association.

$2,000. (2012). Innovative financial inclusion and education for the unbanked and underbanked
in Georgia. College of Family and Consumer Sciences (FACS).

$126,960. (2011-2013). FACS Extension and Small Business Development Center: A
partnership for rebuilding credit and enhancing access to capital for small businesses and
entrepreneurs. UGA Small Business Development Center and Small Business Administration.
with Michael Rupured (PI) and Joan Koonce.

$10,000. (2009). Diversity among consumers: A year of study. College of Liberal Arts and
Human Sciences Departmental Diversity Grant, with Julia Beamish (PI) and Doris Kincade.

$5000. (2008). Summer Session Grant 2009-Family Financial Management. Virginia Tech
Distance Learning and Summer Sessions.

$900. (2008). International Travel Supplemental Grant. Virginia Tech Foundation.

$400.(2008). Undergraduate Research Institute grant. College of Liberal Arts and Human
Sciences, Virginia Tech.

$4,000. (2007). Clickers in the Consumer Sciences. Center for Excellence in Undergraduate
Teaching, Virginia Tech, PI with Irene Leech.

$500. (2004). Fitzsimmons Travel Award to American Council on Consumer Interests annual
meeting. Department of Consumer Sciences and Retailing, Purdue University.
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$2,500. (2003). Travel award to the International Association of Agricultural Economists
Conference: Durban, South Africa. American Association of Agricultural Economists.

Under review

Anong, S. T. & Zahirovic-Herbert. Investing in people: Sustaining communities through
financial and housing education. State Farm Insurance Foundation, $142,336.

Anong, S. T. Financial behaviors and experiences of mobile money users in Zimbabwe, Institute
for Money, Technology, & Financial Inclusion, University of California, Irvine, $19,290.

Unfunded Grant Submissions

Anong, S.T. (2011). Peer Financial Counseling at UGA Griffin: A financial education program
for students by students. Association for Financial Counseling and Planning Education Mary
O’Neill Mini-grant, $2,000.

Suza, W., Gilbert, E, Anong, S. T. & Harries, A. (2011). Biotechnology education through
Africa, Wallace Genetic Foundation, $40,000.

Anong, S. T. (2009). Access and use of employer-sponsored health insurance and health care
assistance during an economic crisis. National Center for Marriage Research, U.S. Department of
Health and Human Services and Bowling Green State University, $20,000.

Anong, S. T. (2009). Access and use of employer-sponsored health insurance and health care
assistance during an economic crisis. Jerome Niles Research Grant, College of Liberal Arts and
Human Sciences, Virginia Tech, $15,000.

Anong, S.T. & Fisher, P. J. (2008). Financial literacy of underserved groups. Jerome Niles
Research Grant, College of Liberal Arts and Human Sciences, Virginia Tech, $15,000.

Anong, S.T. (2007). Self-employment and the economic well-being of older persons, National
Institutes of Health, NIA R03 Retirement Economics grant, $100,000.

¢. Recognitions and outstanding achievements

Health status and household saving behavior, with Patti Fisher. International Journal of Home
Economics, 5(2), 167-177. Recognized one of five best referred papers at the World Congress of
the International Federation of Home Economics in July 2012 in Melbourne, Australia.

Sarah H. Moss Fellowship, UGA Center for Teaching and Learning, 2012.

PhD Dissertation Award, Western Family Economics Association, 2007

PhD Dissertation Award (finalist), American Council on Consumer Interests, 2007
Outstanding Doctoral Student, Consumer Sciences and Retailing, Purdue University, 2006

Bilsland Dissertation Fellowship. 2005-06. Purdue University Graduate School.

d. Works in progress

The impact of the internet age and wireless phone subscriptions on health outcomes in OECD
countries, with Wookjae Heo
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The impact of mobile finance in rural and urban Zimbabwe, with Macmillan Zingoni

The role of financial knowledge on the use of alternative payment services and potential use of
mobile financial services by the unbanked in Georgia, with Irina Kunovskaya.

Taking Charge: An application of the Transtheoretical Model of Change in Public Housing, with
Velma Zahirovic-Herbert

Cognitive involvement of women in retirement planning, with Chungwen Hsu.

Entrepreneurship and household economic well-being during the Great Recession, with S.
DeVaney, A. Anderson, T. Yilmazer., and R. Widdows.

e. Supervision of Student Research
Current

Ph.D. Chair, Lekhnath Chalise, Risk intelligence in consumer behavior, UGA

Ph.D. Member, Robin Henager-Greene, Examining age cohort differences in financial literacy
and financial behaviors, UGA

MPH Site preceptor, Patience Ajongwen, Personal financial burden and chronic conditions,
Rutgers University

Ph.D. Member, Michelline Stokes, How deindustrialization is affecting the community and
workers of Appalachia Virginia, VT

Ph.D. Co-chair, Selwyn Cooper, College students’ financial knowledge and use of credit cards,
VT

Graduates
Ph.D. Hsu, Chungwen, Women’s retirement income satisfaction and savings behaviors, VT,
Defended December 2012.

Ph.D. Cynthia Horkey, Possession of a set of estate planning documents in Virginia among
Adults 50 and older with at least one adult child, Graduated December 2009.

M.S. Thomas Williams, Non-thesis financial portfolio, UGA, December 2012.

B.S. Angela Casey, African-American women and housing (qualitative interviews),
Undergraduate Research Institute, VT. Graduated May 2009.

B.S. Britney Pardue, Hispanics and remittances (Spanish qualitative interviews),
Undergraduate Research Institute, VT, Graduated May 2008.

f. Membership on editorial boards reviewing publications
American Council on Consumer Interests
Family Economics and Resource Management Association
Family and Consumer Sciences Research Journal
International Journal of Consumer Studies

International Journal of Home Economics
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Journal of Consumer Affairs
Journal of Economic Psychology

Journal of Financial Counseling and Planning

g. Unpublished Conference Papers

Anong, S. T., Zingoni, M., & Kunoskaya, I. (June 2013). The role of financial literacy on the use
of mobile financial services and alternative financial services by the unbanked.

Zahirovic-Herbert, V. & Anong, S.T. (April 2013). Financial literacy and alternative borrowing:
Low-income asset building. Paper presented at the annual meeting of the American Council on
Consumer Interests, Portland, Oregon.

Anong, S. T., Zingoni, M., & Kunoskaya, I. (March 2013). The role of financial literacy on the
use of mobile financial services and alternative financial services by the unbanked. Paper

presented in the department of Financial Planning, Housing, and Consumer Economics, Athens,
GA.

Anong, S. T. (July, 2012). Global wellbeing of new consumers — An international collaboration
presentation at the International Federation of Home Economics 2012 World Congress,
Melbourne, Australia.

Anong, S. T., & Fisher, S. T. (July 2012). The progression from lower to higher order savings
motives. Oral presentation at the International Federation of Home Economics 2012 World
Congress, Melbourne, Australia.

Anong, S. T. (February 2012). Shortfalls and financial intermingling for health care. Poster
presentation at Eastern Family Economics and Resource Management Association, Charlotte,
North Carolina.

Anong, S. T. (October 3, 2009). Mobile banking the unbanked in Africa. Southeast Regional
Seminar for African Studies (SERSAS), Blacksburg, Virginia.

Anong, S. T., DeVaney, S.A., & Gerike, N. (July 2009). Saving habits of American households
and the economy. American Agricultural Economists Association & American Council on
Consumer Interests Joint Annual Meeting, Milwaukee, Wisconsin.

Anong, S. T., & Horkey, C.A. (July 2008). Financial intermingling for health care in the U.S.
World Congress of the International Federation of Home Economics, Lucerne, Switzerland.

Horkey, C., Hayhoe, H., Beamish, J., Anong, S., & White, A. (November, 2009). Possession of a
set of estate planning documents in Virginia among Adults 50 and older with at least one adult
child. Association of Financial Counseling and Planning Education Annual Conference. Phoenix,
Arizona.

Anong, S. T. (2008). Entrepreneurship and its contribution to household economic well-being: A
multinational study. In Alet Erasmus, Proceedings of the 9" international Conference of the
South African Association of Family Ecology and Consumer Science, 99-102, Pretoria.
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Gerike, N., Harris, L., Spence, C., Leech, 1. E., Anong, S. T., & Fisher, P. J. (February 2008).
Virginia Tech Saves. Poster presentation at the Eastern Family Economics and Resource
Management Association Bi-annual Conference, Savannah, Georgia.

Leech, LLE., Anong, S. T., Fisher, P. J., & Hayhoe, C. R. (November 2007). Tricks of the trade
for luring consumers into money traps. Poster presentation at the Association of Financial
Counseling and Planning Education Annual Conference, Tampa, Florida.

Anong, S. T. (January 2007). Entrepreneurship and household economic well-being: A cross-
cultural perspective. Research award presentation at the Western Family Economics Association
Annual Conference, Tucson, Arizona.

Widdows, R., & (Anong) Chiremba, S. T. (November 2005). The entrepreneurial environment in
North America and Asia and its contribution to household well-being. Asian Family and
Consumer Economics Association Conference, Sacramento, California.

(Anong) Chiremba, S. T., DeVaney, S.A, & Alexander, A. (April 2005). The relationship between
Social Security disability filing and the economy. Poster presentation at the American Council on
Consumer Interests Conference, Columbus, Ohio.

(Anong) Chiremba, S. T. (August 2003). The productive efficiency of resettled farmers in
Zimbabwe. Poster presentation at the International Association of Agricultural Economists
Conference, Durban, South Africa.

(Anong) Chiremba, S. T., & Masters, W.A. (March 2002). The experience of resettled farmers in
Zimbabwe: Agricultural productivity and household welfare. Zimbabwe in Transition
Conference, Center for African Studies, University of Florida, Gainesville, Florida.

3. PUBLIC SERVICE

Extension

2012  Section instructor, Money Matters! Financial literacy for aspiring entrepreneurs, Forsyth
Ga, UGA Co-operative Extension, January 26, 2012.

2011 Agent Training, Money Matters! Basic personal finance for aspiring entrepreneurs,
Forsyth Ga, UGA Co-operative Extension, June 28, 2011.

2011- Program evaluation of Money Matters! Basic personal finance for aspiring entrepreneurs.

International programs

2014 Hunger/Food security multidisciplinary initiative, Africa University Alumni Association.

2013 Planning and collaboration meeting with Sharon Gibson, Glenn Ames, and Jack Houston
to develop funding proposal to support Africa University Outreach programs.

2012 Planning visit at Africa University for potential of Outreach project in planning phase
with faculty at lowa State. See Unfunded Grant Submissions, project led by W. Suza.
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Local community services and relations

March 10, 2014

2012 till present
October 24, 2012

October 16, 2012

August 28, 2012

Spring 2012

January 10, 2012

November 6, 2011

May 24, 2011

2009

USG Board of Regents visit Griffin campus - One of two faculty
presentations in teaching and research

Griffin Public Housing Authority, Financial and personal training program

Host of public lecture at UGA Griffin, Outlook & opportunities: Preparing
for the road ahead, by Amy Dunham, an Edward Jones financial advisor.
Presentation addressed investor concerns surrounding the slow pace of
economic recovery, inflation and interest rates, rising deficits and debt and
the 2012 election.

Press release: Financial advisor to provide community insight into today’s
economy.

Presenter, Financial literacy in the workplace, HACE Lunch and learn
series, UGA Griffin

Radio interview, HACE program at Griffin, WKEU live broadcast at UGA
Griffin open house.

Radio interview with Art Cain (Continuing Education), Post-bankruptcy
debtor education class - Personal Financial Choices, WKEU Studio live
broadcast, Griffin-GA.

Radio interview, Research and HACE program, WKEU Studio live
broadcast, Griffin studio.

Radio interview, Financial Planning program, WKEU Studio live
broadcast, Griffin studio

Cited in Tutor, L. (April 5, 2009). Fixin' what ails us: The president wants
your opinion on health care reform, The Anniston Star. Anniston,
Alabama.

Governmental and nongovernmental agencies

2011

Early Career Reviewer - Social Science and Population Studies study
section, the National Institutes of Health, Review meeting was held in
Chicago on October 20, 2011.

4. OTHER SERVICE

Department level

2013- Marketing and recruiting committee

2013- Ph.D. Reading committee

2013- Graduate Admissions

2012 HACE 3200e course proposal and development committee
2009-10 Graduate Studies committee, Virginia Tech

2009-10 Diversity Grant committee, Virginia Tech
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College and University level

2012- Scholarships and loans committee, Griffin

2012- Faculty advisor, Peer Financial Counseling, Griffin

2012-13 Faculty search committee, Assistant Professor Family Financial Planning
2009 Steering Committee for Junior Faculty Mentoring, College, Virginia Tech

2006-10 Faculty Senate, Virginia Tech
2006-09 Department Curriculum Committee, AHRM, Virginia Tech

2006-09 Commission of Faculty Affairs, Virginia Tech

Service in Professional and Learned Organizations

American Council on Consumer Interests (ACCI): Consumer Education Award Committee
ACCI 2012 preconference planning

Conference program co-chair, Family Economics and Resource Management Association
(FERMA) 2016 conference

Membership in Professional and Learned Organizations

American Association of Family and Consumer Sciences
American Council on Consumer Interests

Association for Financial Counseling and Planning Education
Family Economics and Resource Management Association
Financial Planning Association

International Federation of Home Economics

South African Association of Family Ecology and Consumer Science
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Michael Cheang, DrPH, CFLE
Assistant Professor, Department of Family and Consumer Sciences
College of Tropical Agriculture and Human Resources ¢ University of Hawaii at Manoa
cheang@hawaii.edu « 808-956-2252

EDUCATION

Doctor of Public Health, Dec 1998 — University of Hawaii at Manoa

Advanced Certificate in Gerontology, Dec 1993 — Center on Aging, University of Hawaii at Manoa
Master of Public Health, Health Education, Dec 1993 — University of Hawaii at Manoa

Bachelor of Science, Family Resources, Dec 1990 — University of Hawaii at Manoa

PUBLICATIONS IN REFEREED JOURNALS

Mauldin, T., Bowen, C. & Cheang, M. (2013). Perceived Barriers to Savings among Low- to Moderate-
Income Households Who Do Not Save Regularly. Journal of Extension. 51(5): 5RIB4

Gutter, M., Hayhoe, C, Devaney, S., Kim, J. H., Bowen, C., Cheang, M., Cho, S. H., Evans, D., Gorham, E.,
Lown, J., Mauldin, J., Solheim, C. Worthy, S., Dorman, R. (2012). Exploring the Relationship of
Economic, Sociological, and Psychological Factors to the Savings Behavior of Low- to Moderate-
Income Households. Family and Consumer Sciences Research Journal. 41(1):86-101.

Masuo, M., Kutara, P., Wall, R. & Cheang, M. (2007). Financial Information Project: Assessing the
financial interests of college students. Journal of Family and Consumer Sciences. 99(3):29-36.

Arkoff, A., Meredith, G., Bailey, E., Cheang, M., Dubanoski, R., Griffin, P., & Niyekawa A. (2006). Life
review during the college freshman year. College Student Journal. 40(2):263-2609.

Braun, K. L., Cheang, M. & Shigeta, D. (2005). Increasing knowledge, skills, and empathy among direct
care workers in elder care: A preliminary study of an active-learning model. The Gerontologist.
45(1): 118-124.

Cheang, M. (2003). Aging tends to creep up on us sooner than we imagine... it happens to public health
professionals, too! Asia Pacific Journal of Public Health. 15(1):1-2. (Invited Guest Editor)

Cheang, M. (2002). Older adults’ frequent visits to a fast-food restaurant: Non-obligatory social interaction
and the significance of play in a “Third Place”. Journal of Aging Studies. 16(3): 303-321.

REFEREED CONFERENCE PRESENTATIONS

Cheang, M. (2014). Making a Case for a School-Based Children’s Savings Program. American Council on
Consumer Interests Annual Conference. Milwaukee, WI.





Michael Cheang, DrPH, CFLE
Page 2 of 8
January 2014

REFEREED CONFERENCE PRESENTATIONS

Cheang, M. (2014). Realities of Bringing Financial Education to Low Income Parents in Elementary School
Settings. Hawaii International Conference on Education, Honolulu, HI.

Cheang, M. (2014). Stories From A School-Based Children’s Savings Project. Hawaii International
Conference on Education, Honolulu, HI.

Cheang, M. & Masuo, D. (2013). Disconnect Disconnect Between Parents' Attitudes about
Savings and Savings Behavior. American Council on Consumer Interest Annual Conference.
Portland, OR.

Cheang, M. (2013). Accidental Friendships: The Development and Significance of Friendship in Later Life
in a Lifelong Learning Program. 7th International Technology, Education and Development
Conference. Valencia, Spain.

Masuo, D. & Cheang, M. (2013). Children’s Savings Project: A Primary Prevention Approach to Financial
Security. 7th International Technology, Education and Development Conference. Valencia, Spain.

Cheang, M. & Sheeran, T. (2012). Evolution from OLLI Class Participants to Friends in a Third Place:
Moving from Social Acquaintance to Social Support. Osher Lifelong Learning National Conference.
Colorado Springs, CO.

Cheang, M. (2012). Findings from a Children’s Savings Project at 28 Public Elementary Schools: A
Qualitative Study. Ideas into Action Assets Learning Conference, Corporation for Enterprise
Development, Washington, DC.

Cheang, M. & lkeda, M. (2012). Embarking upon a Culture Change in Caring for Elders: Care partnering
with Eden at Home Principles. Hawaii Pacific Gerontological Society Biennial Conference.
Honolulu, HI.

Miyamoto, S. & Cheang, M. (2012). Elders Caring for Elders: Evaluation findings from a caregiver support
program. Hawaii Pacific Gerontological Society Biennial Conference. Honolulu, HlI.

Cheang, M. (2010). Outcomes from a Kids’ Savings Project in three public elementary schools. Association
for Financial Counseling, Planning and Education Annual Conference. Denver, CO.

Cheang, M., Yancura, L. Kutara, P. & Greenwood, H. (2010). Building support for family caregivers in the
workplace. Hawaii Pacific Gerontological Society Biennial Conference. Honolulu, Hawaii.

Cheang M., Hathaway, T., Greenwood, L., & Silverman, M. (2010). Training and development of direct
care workers in Long Term Care. Hawaii Pacific Gerontological Society Biennial Conference.
Honolulu, Hawaii.

Cheang, M. (2010). Disconnect between parents’ attitudes about children saving for the future and actual
savings incidence: Kids’ Savings Project in five public elementary schools. Eastern Family
Economics and Resource Management Association Conference. Chattanoga, TN.
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REFEREED CONFERENCE PRESENTATIONS

Kutara,K., Cheang, M., Mills-Wong J., Chang R. & Kirk-Kuwaye, C. (2009). Peer to Peer: College
Students Offer Financial Literacy Lessons. Association for Financial Counseling, Planning and
Education Annual Conference. Scotsdale, AZ.

Cheang, M. (2009). Kids Savings Project: Lessons learned from a pilot study. American Association of
Family and Consumer Sciences 100" Annual Conference. Knoxville, TN.

Cheang, M. (2009). Eden-at-Home: Caregiver or Care Partners? AARP Diversity in Aging Conference,
Chicago, IL.

Cheang, M. & Wegner, E. (2007). Successes and challenges in conducting a needs assessment and
developing programs to meet the needs of older GLBT Persons. American Society on Aging
Conference. Chicago.

Cheang, M., Tompkins, P. Fuji-Foo, M. & Matayoshi, M. (2006). Valuing community engagement in
Honolulu County’s area plan development. Hawaii Pacific Gerontological Society Biennial
Conference. Honolulu, Hawaii.

Cheang, M. (2006). What are we going to do about mom?: Decision making strategies for win-win
outcomes. Hawaii Pacific Gerontological Society Biennial Conference. Honolulu, Hawaii.

Cheang, M. & Mendelson, M. (2005). Senior Kupuna in the Pre-Schools Project (SKIPP): Evaluation
findings from an intergenerational project. Leadership Symposium and Hawai’i Early Childhood
Conference.

Sato, N., Cheang, M., & Naguwa, J. (2005). Preliminary survey on computer use in older adults: Needs for
computer training program. The 5th International Conference of the International Society for
Gerontechnology, Nagoya, Japan, May 26, 2005.

Cheang, M., Nakasue, C., Miller, K. & Wegner, E. A needs assessment of older gays and lesbians in
Honolulu. Hawaii Pacific Gerontological Society Biennial Conference, Honolulu, HI, Oct 2004.

Cheang, M. (2004). Using a “life stories” game to facilitate intergenerational exchanges between
undergraduate students and older adults living in an affordable senior housing facility. Association
of Gerontologists in Higher Education Conference, Richmond, VA.

Cheang, M. (2003). Paraprofessionals in aging: Lessons learned in curriculum development and training.
Association of Gerontologists in Higher Learning Conference. Tampa, FL.
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INTERNAL REPORTS, TRAINING MANUAL AND OTHER UNPUBLISHED WORKS

Cheang, M. (2014). Caring for Elders, Caring for Caregivers: Building a Team of Care Partners. Stories
from the Eden-at-Home Workshops, 2012 — 2013. Project Dana, Honolulu, HI.

Baker, C. & Cheang, M. (2009). Five Year Plan for Sexual Violence Primary Prevention. Department of
Health, State of Hawaii.

Cheang, M. (2005). Elderly state of affairs in Honolulu County: Rationale for primary prevention. (A
conceptual map). Subcommittee on Planning, Education and Advocacy, Honolulu Committee on
Aging.

Cheang, M. & Braun, K. L. (2002). Paraprofessionals in Aging Project: A training manual for those who
care for older adults. Center on Aging, University of Hawaii at Manoa.

Cheang, M. &. Braun, K. L. (2001). Senior volunteers as assets: A statewide survey. Honolulu, HI: Center
on Aging, John A. Burns School of Medicine, University of Hawai'i at Manoa.

INVITED PRESENTATIONS

Cheang, M. Where to find money to save: Strategies for Adolescents, Parents and Program Staff. Palama
Settlement. Oct 23, 2013. Honolulu, HI,.

Cheang, M. Dollars and Sense: AVID for College Preparation, and Saving for College. Hawaii Department
of Education Conference. Oct 19, 2013. Washington Middle School, Honolulu, HI.

Cheang, M., Osajima, C. & Nishimoto, E. (2013). Care-partnering for Elders: Eden-at-Home. Honolulu, HI

Cheang, M. (2012). A Culture Change in Elder Care: Moving from Knowing to Living. 13" Annual
Conference. Hawaii Association of Directors of Nursing Administration. Honolulu, HI.

Cheang, M. (2012). Learning to Avoid the Life Cycle Squeeze: Is Aging a Women's Issue? Keynote Speaker.
Oahu United Honpa Hongwanji Buddhist Women's Association” 54th Annual Convention.
Honolulu, HI.

Cheang, M. (2012). What Are We Going To Do About Mom - An exploration of family dynamics and
caregiving. Caring for Family, Caring for Yourself Caregiver Conference, AARP Hawaii, Kailua,
HI.

Cheang, M. (2012). Why children’s saving is so important. 19" Annual Children and Youth Summit.
Hawaii State Legislature. Honolulu, HI.

Ikeda, M. & Cheang, M. (2012). Eden at Home in the Aloha State: Triumphs and Challenges. 6" Eden
Alternative International Conference. Grand Rapids, Michigan.
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INVITED PRESENTATIONS

Pietsch, J., Lee, L. & Cheang, M. (2012). Aging, Family Dynamics, and Caregiver Dilemmas. Access to
Justice Conference, William S. Richardson School of Law, University of Hawaii at Manoa.
Honolulu, HI.

Cheang, M. (2012). Kids’ Savings Project: Findings from 28 Public Elementary Schools in Hawaii. 74"
Hawaii Credit Union League Annual Convention. Kona, HI.

Cheang, M. (2011). Continuum of Care: Resources in the Aging Network. Hawai’i Buddhist Lay
Convention. Makawao, HI.

Cheang, M. (2011). Goodness of fit between older adults’ care needs and services along the continuum of
care in the aging network. County of Hawaii and AARP. Hilo, HI.

Cheang, M. (2009). Family dynamics and caregiving: Approaches in communicating. Family Caregivers
Conference. Elderly Affairs Division, City and County of Honolulu and AARP. Honolulu, Hawaii.

Cheang, M. (2009). What are we going to do about mom?: Challenges and strategies in family decision
making. Elderly Affairs Division, City and County of Honolulu and AARP, Honolulu, Hawaii.

Cheang, M. (2007). Maintaining a Balance Between Caregiving and Work. AIG Hawaii, Honoulu, Hawaii.

Cheang, M. (2006). Resources in the Aging Network. Generations Hawaii: The Good L.ife After 50.
Honolulu, Hawaii.

Cheang, M. (2006). Perspectives on aging: What’s normal? Franciscan Adult Day Center Caregiver
Education Series. Honolulu, Hawaii.

Cheang, M., Zimring, S. & Sabatino, C. (2006). Getting older just got harder: Health care challenges for
the elderly. American Bar Association Annual Meeting, Health Law Section. Honolulu, Hawaii.

McElrath, A. Q., Cheang, M., Pietsch, & LeClair. (2006). You and the Law in Hawaii. Kapiolani
Community College Cable TV Program.

Cheang, M. (2006). Volunteerism and Intergenerational Programming. Project Dana Makawao Hongwaniji,
Maui.

Cheang, M. (2006). Healthy and Productive Aging in China, Japan, Korea and the U.S. Asia Pacific Active
Aging Conference. Honolulu, Hawaii (Invited Moderator).

Cheang, M. (2005). Caregiving pitfalls: Striking the balance between selfless giving and selfish living.
Keynote speech. Maui Caregivers’Conference, November 2005.

Cheang, M. (2005). Challenges and triumphs of life in later years. Governor’s Faith-Based Conference.
Honolulu, Hawaii.

Cheang, M. (2005). What are we going to do about Mom?: Implications of decision making in caregiving
settings. Hilo Caregivers’ Conference, August 2005.
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INVITED PRESENTATIONS

Cheang, M. (2004). Prescribed versus self-identified needs: Implications of decision making in family
caregiving situations. Kona Caregivers’ Conference, October 2004.

Cheang, M. (2004). Communicating with persons who have Alzheimers’ disease. Kauai Caregivers’
Conference, September 2004.

Cheang, M. Issues of senior volunteerism. Governor’s International Conference on Volunteerism, Honolulu,
HI, Feb 2002.*

Cheang, M, Recasting identities and roles of older adults for the future: Implications for policy and planning.
Asian Productivity Organization Conference. Honolulu, Hawaii, Dec 2001.

Braun, K. L. & Cheang, M. (2002). Programs at the Center on Aging, John A. Burns School of Medicine.
Hawai’i Medical Journal. June 2002.

Cheang, M, Recasting identities and roles of older adults for the future: Implications for policy and planning.
Asian Productivity Organization Conference. Honolulu, Hawaii, Dec 2001.

Cheang, M. Measuring Program Effectiveness: Program Logic Model. Healthy Living in the Pacific Islands
Initiative, College of Tropical Agriculture and Human Resources, University of Hawai’i at Manoa,
Honolulu, HI, Sep 2001.*

Cheang, M. & Braun, K. L. Senior volunteers as community assets: A statewide survey. Intergenerational
Network Annual Conference, Tokai University, Honolulu, HI, Aug 2001.*

Cheang, M. Seminar on family roles and intergeneration issues. Geriatric Psychiatry Residency Program,
John A. Burns School of Medicine. University of Hawaii at Manoa, Honolulu, HI, Mar 2001.*

GRANTS

Money concepts for young children: Incorporating innovative modalities into curricula, HATCH CREES,
$13,100, 2011.

Smart Money Game Development, The Diversity and Equity Initiative grants, $1,000, 2011.

Kids’ Savings Project, HATCH-CREES, $4,000, 2010.

Kids’ Savings Project, National Credit Union Administration, $15,000 (in collaboration with Hawaii
Community Federal Credit Union), 2010.

Kids’ Savings Project, Bank of Hawaii, $5,000, 2009.

Kids’ Savings Project, Project Evaluation, Group 70 Foundation, 33,200, 2009.

Kids’ Savings Project, Phase 2. Hawaii Community Foundation, $13,000, 2009.

Building Support for Family Caregivers in the Workplace, HATCH--CREES, $60,000, 2008 — 2011.
Kids’ Savings Project, Phase 1. Hawaii Community Foundation, $5,500, 2008.

Paraprofessionals in Aging Project, Hawaii County. Office on Aging, $68,000, 2002.

“Senior Volunteers as Assets” statewide survey, Hawaii Community Foundation, $47,000, 2001.
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STUDY GUIDES

Braun, K. L. & Cheang, M. (2005). Growing Old in a New Age Study Guide. 5" Ed. Boston: Allyn and

Bacon.

Braun, K. L. & Cheang, M. (2005). Growing Old in a New Age Faculty Guide. 5" Ed. Boston: Allyn and

Bacon.

PROFESSIONAL SERVICES

Manuscript reviewer, Journal of Family and Economic Issues, 2013 — Present.

Manuscript reviewer, Journal of Intergenerational Relationships, 2011 - Present.

Manuscript reviewer, Asia Pacific Journal of Public Health, 2002 — Present.

Member, Honolulu Committee on Aging, Elderly Affairs Division,

City and County of Honolulu. 2010 — 2013.

Chair, Planning, Education and Advocacy Sub-Committee, Honolulu Committee on Aging, Elderly
Affairs Division, City and County of Honolulu. 2010 — Present.

Chair, Planning, Education, and Advocacy Sub-committee. Elderly Affairs Division, City and County of
Honolulu. 2010 — Present.

Program Evaluation on three community projects on violence against women, Department of Health,
State of Hawaii, 2006 — Present.

Trainer, Program Evaluation, Executive Office on Aging, State of Hawaii, February 2007.

Affiliate Graduate Faculty, School of Social Work, University of Hawaii at Manoa, 2004 — 2010
Doctoral Committee Member, Department of Sociology, University of Hawaii at Manoa, 2006 — 2010.
Master of Kinesiology and Leisure Science Committee Member, Department of Kinesiology and Leisure
Science, University of Hawaii at Manoa, 2006 — 2008.

Editorial board member, Generations, American Society on Aging, 2000 — 2004.

Facilitator, the Executive Office on Aging, Hawaii Department of Health, and county offices on aging on
joint projects on health disparities, October 2003.

Trainer, direct care workers in eldercare. Maui and Big Island County Offices on Aging, 2002 — 2003
Reviewer, grant proposals for services for older adults’ needs, Elderly Affairs Division, County of
Honolulu, 2002.

Project Evaluator, Senior Mentors in the Pre-Schools Project, Hawaii Intergenerational Network, Nov
2001 — Jun 2002

Hawaii Pacific Gerontological Society — Scholarship Chair, 2007; Member-at-large, 1997 — 2001, 2004 —
2006; Newsletter Editor, 1999 - 2001

PROFESSIONAL MEMBERSHIPS AND AFFLIATIONS

Certified Family Life Educator, National Council on Family Relations
Certified Eden-At-Home Associate, Eden Alternative

American Council on Consumer Interest

Family Economics and Resource Management Association

American Association of Family and Consumer Sciences

Hawaii Pacific Gerontological Society

American Society on Aging
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HONORS, AWARDS AND FELLOWSHIPS

Excellence in Teaching Award. College of Tropical Agriculture and Human Resources. University of
Hawaii at Manoa, Apr 2012.

Letter of Commendation for Kids’ Savings Project, Hawaii State Legislature, 2012

Letter of Commendation for Kids’ Savings Project, U.S. Senator Daniel Akaka, Mar 2010.
Chancellor’s Citation for Meritorious Teaching, University of Hawaii at Manoa, Sep 2002.

New Ventures in Leadership Program Scholarship, American Society on Aging, Jan 1999 — Mar 2000.
Fellow, Minority Leadership Development Program for Doctoral Students, AARP Andrus
Foundation/NIA, Nov 1998.

Travel Scholarship, Honolulu Japanese Women’s Society, Jul 1998.

Hawai’i Pacific Gerontological Society, Hideo Okada Scholarship, 1996.

Hawai’i Public Health Alumni Association Scholarship, Spring 1996.

COURSES TAUGHT

Undergraduate Courses

FamR 100 - Personal/Professional Development
FamR 230 - Human Development

FamR 244 - Aging

FamR 334 - Middle Age

FamR 335 - Old Age

FamR 350 - Group Dynamics and Leadership
FamR 352 - Community Needs and Resources
FamR 360 - Family Resource Management
FamR 453 - Quality of Life Indicators

FamR 454 - Family Public Policy*

FamR 492 - Internship

FamR 495 - Capstone Portfolio

Graduate Courses

IS610 - Field Work in Gerontology

IS 611 - Interdisciplinary Seminar in Gerontology
PH 623 - Science and Public Health

PH 636 - Policies, Programs, Services for the Elderly

PH 639 - Aspects of Aging

PH 649 - Needs Assessment and Program Planning

PH 765 - Program Evaluation

PH 789 - Integrated Seminar in Gerontology/Maternal and Child Health
PH 791 - Community Development in Gerontology

*Collaborated with the College of Education. Taught Family Public Policy (FamR 454) in the summer of
2011, 2014 as a special offering for the Masters in Early Childhood Education cohort of students.






CURRICULUM VITAE
Velma Zahirovic-Herbert, Ph.D.

ACADEMIC HISTORY

Academic Degrees: Ph.D. Economics Georgia State University 2007
M.A. Economics Georgia State University 2006
B.A. Economics Agnes Scott College 2000
B.A. Mathematics Agnes Scott College 2000

Academic Positions and Related Employment:

2013-present  Associate Professor of Housing Economics
University of Georgia, Athens, GA

2007-2013 Assistant Professor of Housing Economics
University of Georgia, Athens, GA

RESEARCH AND PRESENTATIONS

Zhou X. Zahirovic-Herbert, V., & Gibler, K. (forthcoming) Asymmetric buyer information
influence on price in a homogenous housing market. Urban Studies.

Zahirovic-Herbert, V., & Gibler, K. (2014) Historic district influence on house prices and
marketing duration. Journal of Real Estate Finance and Economics. 48(1), 112-131.

Turnbull, G.K., Zahirovic-Herbert, V., & Mothorpe, C. (2013). Flooding and liquidity on the
bayou: The capitalization of flood risk into house value and ease-of-sale. Real Estate
Economics. 41(1). 103-129.

Wada, R., & Zahirovic-Herbert, V. (2013). Demand for school quality and the distribution of
housing price. Journal of Housing Research. 22(1), 17-31.

Chatterjee, S., & Zahirovic-Herbert, V. (2012). A road to assimilation: Immigrants and financial
markets. Journal of Economics and Finance. 1-14.

Turnbull, G.K., & V. Zahirovic-Herbert. (2012). The transitory and legacy effects of the rental
externality on house price and liquidity. Journal of Real Estate Finance and Economics,
44(3), 275-297.

Zahirovic-Herbert, V., & Chatterjee, S. (2012). Historic preservation and residential property
values: Evidence from quantile regression. Urban Studies, 49(2), 369-382.

Turnbull, G.K., & V. Zahirovic-Herbert. (2011). Why do vacant houses sell for less: Bargaining
power, holding cost or stigma? Real Estate Economics, 39(1), 19-43.





Jordan, J., Anil, B., & Zahirovic-Herbert, V. (2011). Housing uncertainty and childhood
impatience. Urban Education, 46(5), 1169-1187.

Zahirovic-Herbert, V., & Chatterjee, S. (2011). What is the value of a name? Conspicuous
consumption and house prices. Journal of Real Estate Research, 33(1), 105-125.

Chatterjee, S., & Zahirovic-Herbert, V. (2011). Homeownership and housing equity: An
examination of native-immigrant differences in housing wealth. International Advances in
Economic Research, 17(2), 211-223.

Zahirovic-Herbert, V., & Turnbull, G.K. (2009). Public school reform, expectations and
capitalization: What signals quality to homebuyers? Southern Economic Journal, 75(4),
1094-1113.

Zahirovic-Herbert, V., & Turnbull, G.K. (2008). School quality, house prices and liquidity.
Journal of Real Estate Finance and Economics, 37(2), 113-130.

James, R.N., lll, & Zahirovic-Herbert, V. (2008). The impact of a migration shock on tenant
satisfaction: The case of Hurricane Katrina and Baton Rouge, Louisiana. Migration Letters,
5(1), 79-88.

Work in Progress

Zahirovic-Herbert, V., & Gibler, K. The effect of new residential construction on housing prices
Revise and Resubmit requested.

Gibler, K., Zahirovic-Herbert, V., & Chatterjee, S. Financial literacy, risky mortgages, and
delinquency. Revise and Resubmit requested.

Anong, S. & Zahirovic-Herbert, V. Homeownership and Alternative Borrowing: Low-Income
Asset-Building Challenges. Revise and Resubmit requested.

Other Publications

Zahirovic-Herbert, V., & Chatterjee, S. (2010). Housing and wealth inequality in the United
States. Proceedings of the European Network for Housing Research Conference. (pp. 102),
Istanbul, Turkey.

Zahirovic-Herbert, V. (2008). A STATA program for calculating neighborhood market
conditions. URAG Working Paper No. 808. Available at http://aysps.gsu.edu/urag.

Zahirovic-Herbert, V., & Chatterjee, S. (2008). Native — immigrant differences in housing and
financial market participation: A comparative analysis. Proceedings of the Housing
Education and Research Association 42nd Annual Conference: Housing at the Crossroads
(pp. 51), Indianapolis, Indiana.





Zahirovic-Herbert, V. (2007). The value of local education reform: Evidence from housing
markets (Research Notes No. 5). Georgia State University, Andrew Young School of Policy
Studies, Urban and Regional Analysis Group.

Conference Presentations and Seminars

Zahirovic-Herbert V., & Gibler, K.M. (November 2013). The effect of new residential construction
on housing prices. Paper presented at the annual meeting of the Southern Economic
Association, Tampa, FL.

Tyvimaa T. Zahirovic-Herbert, V. & Gibler K. (July 2013). The effect of ground leases on house
prices in Finland. Paper presented at the annual meeting of the European Real Estate
Society, Vienna, Austria.

Zahirovic-Herbert V., Gibler, K.M. & Chatterjee, S (April 2013). Financial literacy, risky
mortgages, and delinquency. Paper presented at the annual meeting of the American Real
Estate Society. Hawaii.

Zahirovic-Herbert V., & Gibler, K.M. (June 2012). The effect of urban infill residential
development on housing prices. Paper presented at the annual meeting of the European Real
Estate Society. Edinburgh, Scotland and (July 2012) Paper presented at the European
Network for Housing Research, Lillehammer, Norway.

Zahirovic-Herbert, V., & Chatterjee, S. (May 2012). Financial literacy and mortgage borrowing.
Paper presented at the mid-year meeting of the American Real Estate and Urban Economic
Association, Washington, DC.

Zahirovic-Herbert V., & Gibler, K.M. (April 2012). Historic district influence on house prices and
marketing duration. Paper presented at the annual meeting of the American Real Estate
Society. St. Pete’s Beach, FL.

Zahirovic-Herbert, V., & Chatterjee, S. (January 2012). Historic preservation and residential
property values: Evidence from quantile regression. Paper presented at the annual meeting
of the American Economic Association, Chicago, IL.

Zahirovic-Herbert, V. (June 2011). Historic preservation and low income neighborhoods: Policy
perspective. Paper presented at the annual meeting of the European Real Estate Society,
Eindhoven, Netherlands.

Turnbull, G.K., & Zahirovic-Herbert, V. (April 2011). Housing market microstructure: What is a
competing house? Paper presented at the annual meeting of the American Real Estate
Society, Seattle, WA.

Zahirovic-Herbert, V., & Chatterjee, S. (August 2010 & November 2010). In search of value: How
subdivision names influence house prices and marketing duration. Paper presented at the





Housing and Consumer Economics Seminar Presentation, Athens, GA and at the annual
meeting of the Southern Economic Association, Atlanta, GA.

Zahirovic-Herbert, V., & Chatterjee, S. (July 2010). Housing and wealth inequality: Native-born
and immigrant populations in the United States. Paper presented at the annual meeting of
the European Network for Housing Research, Istanbul, Turkey.

Zahirovic-Herbert, V., & Chatterjee, S. (June 2010). What is the value of a name? Conspicuous
consumption and house prices. Paper presented at the annual meeting of the European Real
Estate Society, Milan, Italy.

Jordan, J., Zahirovic-Herbert, V., Chatterjee, S., & Anil, B. (August 2009). Why do dropouts
happen? Exploring education, homeownership and poverty. Paper presented at the Grant
Recipient Meeting of The Fanning Institute, Athens, GA.

Jordan, J., & Zahirovic-Herbert, V. (July 2009). Human capital investments in education and
home stability: Exploring education, homeownership and poverty. Paper presented at the
annual joint meeting of the Agricultural & Applied Economics Association and American
Council on Consumer Interests, Milwaukee, WI.

Turnbull, G.K., & Zahirovic-Herbert, V. (April 2009). The transitory and legacy effects of the
rental externality on house price and liquidity. Paper presented at the annual meeting of the
American Real Estate Society, Monterey, CA.

Zahirovic-Herbert, V. (November 2008). Hedonic estimation of willingness to pay for school
characteristics: Does the distribution matter? Paper presented at the annual meeting of the
Southern Economic Association, Washington D.C.

Turnbull, G.K., & Zahirovic-Herbert, V. (April 2008 & July 2008). Why do vacant houses sell for
less: Holding costs, bargaining power, or stigma? Paper presented at the annual meeting of
the European Network for Housing Research, Dublin, Ireland, and at the annual meeting of
the American Real Estate Society, Captiva Island, FL.

Zahirovic-Herbert, V., & Turnbull, G.K. (January 2008). Public school reform, expectations and
capitalization: What signals quality to homebuyers? Paper presented at the annual meeting
of the American Real Estate and Urban Economic Association, New Orleans, LA.

Zahirovic-Herbert, V., & Turnbull, G.K. (November 2007). School quality, house prices and
liquidity. Paper presented at the annual meeting of the Southern Economic Association
Conference, New Orleans, LA.

Zahirovic-Herbert, V. (May 2007). House prices and liquidity: Evidence from Baton Rouge school
reassignments. Paper presented at the mid-year meeting of the American Real Estate and
Urban Economic Association, Washington, D.C.





Research Grants and Contracts

Anong, S., & Zahirovic-Herbert, V. (Co-Pl). Investing in People: Sustaining Communities through
Financial Literacy. StateFarm Grants. (October 2013). Requested $142,336. Pending

Zahirovic-Herbert, V. & Wada, R. (Co-PI). Home Foreclosures, Health Status, and Health Care
Utilization. CoreLogic Academic Research Council. (December 2013). Data Grant.
Approved.

Anong, S., & Zahirovic-Herbert, V. (Co-Pl). Financial and housing training program: Project to
Support the Resident Educational Prosperity Zone Initiative. Griffin Public Housing
Authority. (May 2012). $40,000.

Zahirovic-Herbert, V., & Tyvimaa, T. (Co-PI). Housing pricing models and the impacts of housing
preferences of the growing number of single person households. Academy of Finland
Research Program on the Future of Living and Housing. (October 2011), $463,925.

Zahirovic-Herbert, V., & Konstandini, G. (Co-PI). Impact assessment for the Peanut Collaborative
Research Support Program: Housing consumption and income effect CRSP (USAID). (July
2010 — July 2012), $300,000.

Chatterjee, S., & Zahirovic-Herbert, V. (Co-PI). The race to the top begins at home: Investments in
education and home stability. Family and Consumer Sciences Faculty Research Grant.
(February 2009 — December 2009), $2,000. .

Jordan, J., Zahirovic-Herbert, V., Chatterjee, S., & Anil, B. (Co-PI). Why do dropouts happen?
Exploring education, homeownership, and poverty. University of Georgia Research
Foundation Poverty Grant. (November 2007 - December 2008), $19,321.

Other Scholarly Activities
Selection to UGA Writing Fellows program. (2011-2012)
Selection to Fulbright Specialist Program, Mostar, Bosnia and Herzegovina. (May-July, 2011)

Fellowships and Awards

Maury Seldin Advanced Studies Institute best paper in the Innovative Thinking category, July 2009
American Real Estate Society best paper in the Real Estate Valuation category, August 2008
American Real Estate and Urban Economics Association Doctoral Travel Award, January 2007
Lincoln Land Institute Dissertation Fellowship, May 2006

Dan E. Sweat Dissertation Fellowship, December 2005

The Carole Keels Scholarship in Economics, March 2003

Phi Beta Kappa, May 2000

TEACHING

Teaching Assignments (University of Georgia)
Green Cities and Residential Development
Housing in Contemporary Society





Consumer Decision Making

Consumer Policy Analysis

Theory of Households and Markets (Graduate Class)
Research and Methods 11 (Graduate Class)

Professional Association Membership and Service

Professional Organizations

ARES—American Real Estate Society

AREUEA—American Real Estate and Urban Economics Association

SEA—Southern Economic Association

AEA—American Economic Association

Reviewer/Referee

Journal of Housing Economics, The Annals of Regional Science, Journal of Real Estate Economics
and Finance, Applied Economics, Journal of Urban Planning and Development, Real Estate
Economics, Journal of Urban Economics, Southern Economic Journal, Journal of Housing
Economics







