To renew the license for your copy of Kasperky antivirus software, follow these steps.

1. Download the license key file located at http://www.nber.org/family/04B30742.key  .  Make sure you right click and Save the file to a location you can get back to later, such as your desktop or My Documents folder.

2. Double-click on the small red “K” symbol in your system tray in the lower right.  Or go to your Start/All Programs Menu and open Kaspersky Antivirus.  Depending on the version you have installed, you should see one of two screens, as shown below:

2a. If your screen looks like this, then click on “Service” on the right side of the panel.
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2b.  If your screen looks like this, then click on the “Support” tab on the upper right side of the panel.[image: image2.jpg]Kaspersky Anti-Virus for Windows Workstations
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3.  Now you will see one of two possible screens.  
3a.   Click on the license information in the lower left side of the panel.
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3b.   Or, click on “License Keys” on the left side of the panel.
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4.  For either version of Kaspersky, you should now be able to click on “Add”.  Then browse to the location of the license key file you downloaded in step 1, and open it.  Kaspersky may take several seconds to add the new license file, to please be patient.  Finally the new license file should be recognized.  You can then close all the Kaspersky control panels and continue working.
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5.  If your version of Kaspersky has already expired, you may be presented with a small warning window that asks you to activate the product.  In this case, you may click to “Activate” from this small panel, and immediately browse to the downloaded license key file.

