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SALES FINANCE COMPANIES.
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—267 footnote.

INDUSTRIAL BANKING COMPANIES—See
BANKS.

INDUSTRIAL FINANCE CORPORATION—
267 footnote.
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FOR RETAIL INSTALMENT CREDIT and
CUSTOMERS OF SALES FINANCE CoM-
PANIES,
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Accounting 131; Charges (automo-
biles) 197-223 passim; Influence of
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268, 269; As Source of Income 208,
245-47, 253-54; Abuses and Regula-
tion 233-34, 235, 238-39, 240-42; As
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287.
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47; Credit Losses 122-23,

Koser, LEoNARD R.—225 footnote.

LEGAL INSTRUMENTS IN RETAIL INSTAL-
MENT FINANCING—104-05. -
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NANCING.

LENDING Poricy—See CREDIT STAND-
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OF SALES FINANCE COMPANIES.

LENGTH OF CONTRACT—Se¢ CONTRACT
TERMS.
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LiABiLITY.

LICENSING OF INSTALMENT FINANCING
—Existent Legislation 228; Pro-
posed Law 229-30, 233, 235, 237,
239, 242.
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DEALER LiABILITY.

LiQuipiTy STANDARDS FOR SALES FI-
NANCE COMPANIES—71-72.

LoAN APPLICATION—See CREDIT APPLI-
CATION.

LocAaL SALES FINANCE COMPANIES—
Types of Business Handled 39;
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Received 263-64; Sources of Funds
62-65, 67-68; Gross Income 247-48;
Expenses and Profits 249-53; Dealer
Liability 279. See also INDEPENDENT
SALES FiNANCE COMPANIES.

Long-TErRM DEBT OF SALEs FINANCE
CoMPANIES—62, 65, 68.

Loss RESERVES FOR DEALER—See
DEALER PAYMENTS.
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MATURITY OF NOTES—Se¢e CONTRACT
TERMS.

Con-




INDEX
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BORROWINGS OF SALES FINANCE Com-
PANIES. '

MAYTAG ACCEPTANCE CORPORATION—
Assets 58. See also REGIONAL SALES
FINANCE COMPANIES.

MECHANICAL REFRIGERATORS—See RE-
FRIGERATORS.

MicHiGAN—Regulation of Instalment
Tinancing 227-28, 233, 235.

MiIDp-WEST FINANCE CONFERENCE—See
AMERICAN FINANCE CONFERENCE.

MonTHLY PAYMENT—Automobiles (in
relation to customers’ incomes) 89-
91; In E”FA Financing 94, 153; And
Repossession  Experience  (appli-
ances) 182-83, 190-92; Charges 197-
99.

MORRIS PLAN BANKING COMPANIES—
As Agencies of Retail Instalment
Financing (Indiana) 44.

MoTOR DEALERS CREDIT CORPORATION
—267 footnote.

MOTOR VEHICLE DEALERS—See AUTO-
MOBILE DEALERS.

MoOTORS INSURANCE CORPORATION—269
footnote, 287.

NATIONAL ASSOCIATION OF INSURANCE
CoMMISSIONERS—241 footnote.

NATIONAL  ASSOCIATION OF  SALES
TiNnance  CompaNiEs—Membership
Rules 37-38; Standardization of

Terms 142; Code of Trade Practices
229.
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raNy—Date of Origin 34; Assets
58. See also REGIONAL SALES Fi-
NANCE COMPANIES.

NaTioNaL HousiING AcT—b52.

NATIONAL INDUSTRIAL RECOVERY AcT
—229, 236.

NATIONAL RETAIL CREDIT ASSOCIATION
—Standard Terms 149.
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NATIONAL SALES FINANCE COMPANIES
—Types of Business Handled 39;
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See also FACTORY-CONTROLLED SALES
FINANCE CoMPANY and FACTORY-
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NIES.
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NET CHANGES IN INSTALMENT DEBT—

77-84.
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NUMBER OF INSTALMENTS PAID—On
Repossessed Cars 160-61, 171-73;
On Repossessed Appliances 177-80.

NUMBER OF SALES FINANCE COMPANIES
—34-35.

OccurATIONS OF CASH AND OF INSTAL-
MENT BUYERS—97. :
OCCUPATIONS OF INSTALMENT BUYERS
—81, 83-84, 97.

OprEN CRrREDIT—39, 74.

OPEN-MARKET BORROWING OF SALES
FiNanceE CoMPANIES—67-70.

OPERATING EXPENSES OF SALES FINANCE
CoMPANIES—See EXPENSES OF SALES
FINANCE COMPANIES.

OPERATING METHODS OF SALES FINANCE
COMPANIES—See  PROCEDURE  OF
SALES FINANCE COMPANIES,

ORGANIZATIONAL STRUCTURE OF SALES
FINANCE COMPANIES—54-55.

OriciNAL UNPAID BALANCE—Automo-
biles (in relation to customers’ in- -
comes) 89-91; And Charges (auto-
mobile financing) 197, 201, 208-10,
(diversified financing) 223.

OVERHEAD EXPENSES OF SALES FINANCE
CoMPANIES—See EXPENSES OF SALES
TINANCE COMPANIES.

PacrFic FINANCE CoRrPORATION—Date
of Origin 34; Assets 58. See also
REGIONAL SALES FINANCE CoMpA-
NIES.

PAcK FOR DEALER—See DEALER PAY-
MENTS.
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PAYMENTS TO DEALERS—See DEALER
PAYMENTS.

PENNsYLVANIA—Consumer  Discount
Company Act 227-28 footnote.

PERCENTAGE EXPRESSION OF CHARGES—
208-10; Cash Lending 49; Avoid-
ance by Sales Finance Companies
197-98; Six Percent Plan 202-03;
Methods of Computation 212-13
footnote; Proposals 231-32; Wiscon-
sin Provisions 234.

. PersoNAL FINANCE CoMPANIES—Quan-
titative Importance of Cash Lend-
ing 47; As Agencies of Retail Instal-
ment Financing (Indiana) 44;
Charge-off Experience 181 foot-
note; As Competitor of Sales Fi-
nance Companies 286, 287-88. See
also CasH INSTALMENT LENDING.

PERSONAL LoOAN DEPARTMENTS—See
BANKS. :

PERSONNEL OF SALES FINANCE Com-
PANIES—35.

PREPAYMENT OF NOTES—237-39.

PrROCEDURE OF SALES FINANCE Cowm-
PANIES—36, 104-21; EHFA 51; Com-
parison with Cash-Lending Agen-
cies 48-49.

PrODUCER CREDIT FOR RETAIL PUR-
CHASES—37, 41-42.

PRrOFITS OF SALES FINANCE COMPANIES
—244, 249-56; In Relation to
Charges 206, 208.

PrOMISSORY NOTE—See LEGAL INSTRU-
MENTS IN RETAIL INSTALMENT FI-
NANCING.

PURCHASE PRICE—See CASH SELLING
PricE.

PURCHASER—See CUSTOMERS FOR RE-
TAIL INSTALMENT CREDIT and Cus-
TOMERS OF SALES FINANCE COMPAN-
IES.

Rapios—As Source of Instalment
Debt 80-82; In EnFa Financing 92;
Contract Terms 146-47, 149, 150,
153; Repossession Experience 192-
93.

RaNGEs—In EHFA Financing 92; Con-
tract Terms 149, 150, 153; Repos-
session Experience 191-93.

RATE CHARTS—197-99, 208-04.

RATES oF SALES FINANCE COMPANIES—
See CHARGES OF SALES FINANCE
COMPANIES.

INDEX

REAsONs FOrR RrEPossEssioN—Automo-
biles 168-73; Electric Appliances
193-94.

RECOURSE FINANCING—See  DEALER
LiABILITY.

REDISCOUNTING—39.
REFINANCING—See  ADJUSTMENT OF
CONTRACT.

REFRIGERATORS—AS Source of Instal-
ment Debt 80-82; In EHFA Financ-
ing 92; Contract Terms 146-50,
153-55; Comparative Contract Fig-
ures 176; Repossession Experience
191-92.

REGIONAL SALES FINANCE COMPANIES—
Types of Business Handled 39;
Number and Scope 57-60; Propor-
tion of Business Received 263-64;
Sources of Funds 62-65, 67-68;
Gross Income 247-48; Expenses and
Profits 249-53; Dealer Liability 279.
See also INDEPENDENT SALES FINANCE
COMPANIES.

REGIONALISM IN INSTALMENT DEBT—
80-81, 92.

REGISTRATION OF SALES FINANCE CoM-
PANIES—273-74.

REGULATION OF RETAIL INSTALMENT
FINANCING—227-43.

RENEWAL OF CONTRACT—See ADJUST-
MENT OF CONTRACT.

REpossessioN—Procedure (automobile
financing) 112, (diversified financ-
ing) 120; Analysis of Experience
(automobile financing) 156-73, (ap-
pliance- financing) 174-95; Credit
Losses 127; Abuses 239-40, 242.

REPURCHASE-AGREEMENT FINANCING—
See DEALER LIABILITY.

RESERVE FOR DEALER—See¢ DEALER
PAYMENTS.

RESERVE-FOR-LOSSES ACCOUNTS—S¢ée
Loss RESERVES OF SALES FINANCE
COMPANIES.

RETAIL DEALER—See DEALER.

RETAIL INSTALMENT CREDIT—Quanti-
tative Importance 40-42; Compari-
son with Cash Loan Instalment .
Credit 47; Significance in Business
of Sales Finance Companies 36-37,
39, 42.45, 263-64; Customers 45,
78-103, 105-06, 286; Credit Loss Ex-
perience 122-23; Abuses and Regu-
lation 227-43; Sales Finance Com-
panies in Competition with Other
Agencies 285-88. See also entries on
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general aspects of retail instalment
financing and on specific aspects of
sales finance companies’ business.

RETAIL STORES—See DEALER.

RisE oF SALes FINaANCE COMPANIES—
33-35, 60-61, 73-76.

Risk—See CREDIT STANDARDS.

SALEs FiNancE CoMPANIES—See par-

ticularly: AcCTIVITIES OF . . ; Pro-
CEDURE OF . . ; COMPETITIVE RELA-
TIONS OF . . ; CUSTOMERS OF . . ;

AUTOMOBILE FINANCING; DIVERSIFIED

FINANCING; WHOLESALE FINANCING.

Also CORPORATE ORGANIZATION OF

. « ; FACTORY RELATIONSHIP TO . . .

Also CrEDIT STANDARDS; CONTRACT

TERMS; CHARGES OF . . ; INSURANCE.

Also FUNDS OF . . ; BORROWINGS OF

.+ ; INCOME OF . . ; EXPENSES OF

PROFITS OF . .. Also Na-
TIONAL . . ; REGIONAL . . ; LOCAL
. .; FACTORY-CONTROLLED SALES
FINANCE CoMPANY; FACTORY-PRE-
FERRED . . ; INDEPENDENT . . ; ELEC-
TRIC HOME AND FARM AUTHORITY.

SaLEs FiNaNcING—In  Relation to
Total Retail Instalment Financing
42-46; Comparison with Cash Lend-
ing 48-50. See also entries on spe-
cific aspects of sales financing.

SECURITY FOR LoAns—Comparison of
Sales Financing and Cash Lending
48; Credit Standards 133-35; Abuses
240, 242. )

SECURITY FOR SALES FINANCE COMPANY
BORROWING—67-69.

SEWING MAcHINEs—Contract Terms
147.

SHORT-TERM DEBT OF SALES FINANCE
CoMPANIES—62, 65-70.

Six PERCENT PLAN—201-03; Charges
213 and footnote; Competitive Im-
portance 267-68.

“SK1ps"’—See CONVERSION OF COLLAT-
ERAL.

SmaLL Loan Companies—See PER-
sONAL FINANCE COMPANIES.

SMALL LoANs—Sée CASH INSTALMENT
LENDING.

s

Space  HEATERS—Contract  Terms
(EHFA) 150, 153.

STANDARD  TERMs—See  CONTRACT
TERMS.
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STATE BANKING COMMISSION,” WISCON-
siN—See Wisconsin (Regulation of
Instalment Financing).

Stovis—See RANGES.

STUDEBAKER CorpORrRATION—Relations
with Sales Finance Companies 267.

Stupy oF CONSUMER PURCHASES—T76,
95, 100. '

SuBsIDIES TO SALES FINANCE COMPANIES
—266-67, 274.

T-TEST—96 footnote.

TaxEs OF SALEs FINANCE COMPANIES
—249.51.

TERMs OF SALES FINANCE COMPANY
BORROWING—See BORROWINGS OF
SALES FINANCE COMPANIES.

TERMS OF SALES FINANCE CONTRACTS
—See CONTRACT TERMS.

THEFT INSURANCE—220,

TIME-PAYMENT CHARGE—S¢ee CHARGES
OF SALES FINANCE COMPANIES.

TRADE ASSOCIATIONS OF SALES FINANCE
COMPANIES—See AMERICAN FINANCE
CONFERENCE and NATIONAL AssO-
CIATION OF SALES FINANCE COMPA-
NIES.

TrapE-IN—Extent of Practice 139-40;
As Factor in Dealer Payments 283;
Competitive Importance 259-60.

TRADE PracTicEs—See CODES  OF
TrADE PrACTICES and REGULATION
OF RETAIL INSTALMENT FINANCING.

UniForRM ~ LAaws—See  CONDITIONAL
SALES Act and LICENSING OF IN-
STALMENT  FinancinGg  (Proposed
Law).

UNITED STATES DEPARTMENT OF JuUs-
TICE—See DEPARTMENT OF JUSTICE.

UNIVERSAL CREDIT CORPORATION—See
COMMERCIAL INVESTMENT TRUST.

UNPAID BALANCE—See ORIGINAL UN-
PAID BALANCE.

UNSECURED BORROWING OF SALES FI-
NANCE CoMPANIES—67-69.

UrBANIzATION—ANd Use of Instal-
ment Credit 79-80, 83.

Usep-CAR  FINANCING—See AUTOMO-
BILE FINANCING,

Usep-CAR LoANs—277-78.

VacuuM CLEANERs—Contract Terms
147, 150, 153.

VENTILATING Fans—Contract Terms
(eHFA) 150, 153.
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WAGE ASSIGNMENTS—See SECURITY FOR
LoANs.

WAGE-EARNING FAMILIES—As Instal-
ment Debtors 83-84.

WasHING MACHINES—In EHFA Financ-
ing 92; Contract Terms.147, 149,
150, 153; Repossession Experience
191-93.

Waste  DisposaL  UNits—Contract
Terms (EHFA) 150, 153.

WaTErR HEATERs—Contract Terms
(EHFA) 150, 153,

INDEX

WHOLESALE ~ FINANCING—Significance
in Business of Sales Finance Com-
panies 36, 39; As Source of Income
245-46; Factory Relationship of
Companies  268-64; Fraudulent
Dealer Practices 114-15; Credit
Losses 129; As Competitive Factor
270, 278, 276-717.

WisconsiIN—Retail Automobile Fi-
nancing 42; Record of Purchaser
Complaints 242-43; Regulation of
Instalment Financing 227-28, 231,
232, 233, 234, 235, 236, 238, 239.



